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SECTION 1
HOW THE SCHEME OPERATES
PART 1 – INTRODUCING INDEPENDENT CUSTODY VISITING
How and Why it Began
1.1

Custody visiting (previously known as Lay Visiting) to police stations owes its origin
to Lord Scarman, whose report on the Brixton riots in 1981 envisaged a statutory
system of independent, unannounced inspections of interrogation and detention
procedures in police stations. Home Office Ministers subsequently approved a nonstatutory Custody Visiting Scheme.

1.2

The Home Office produced provisional guidance in 1983, and pilot schemes were set
up in Lambeth and in six provincial police authority areas.

1.3

Revised guidelines were drafted based on actual experience of custody visiting in the
pilot scheme areas and, following consultation with the Association of Chief Police
Officers (ACPO) and the local authority associations, Home Office Circular 12/86 was
issued in 1986. This commended the setting up of Custody Visiting Schemes in all
force areas and enclosed revised guidance.

1.4

The Home Office issued detailed revised guidance to London Independent Custody
Visitors in 1991 and to provincial Police Authorities by way of Home Office Circular
4/92 in 1992. In the following year, the National Association of Lay Visiting (now the
Independent Custody Visiting Association) was formed. The implementation of the
Human Rights Act on 2 October 2000 saw the incorporation of the European
Convention on Human Rights into our domestic law and Independent Custody
Visiting provides an important check on the treatment of those in custody consistent
with the rights and principles conferred by that Act. Home Office Circular 15/2001
subsequently replaced that of 4/1992.

1.5

In 2002, Section 51 of the Police Reform Act made custody visiting a statutory
obligation for Police Authorities in England and Wales. The Act required the Home
Secretary to issue relevant Codes of Practice to provide further clarification about the
roles and responsibilities of those involved in the custody visiting process. The Code
of Practice came into force on 1 April 2003 and replaced Home Office Circular
15/2001.
The responsibility for organising and overseeing the delivery of
independent custody visiting lay with the Police Authority, in consultation with the
Chief Constable, until November 2012 when Police Authorities were abolished and
Police and Crime Commissioners were elected into office.
The Police and Crime Commissioner

1.6

The Police Reform and Social Responsibility Act 2011 received Royal Assent on 15
September 2011 and significantly altered policing governance arrangements in
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England and Wales. The biggest change saw police authorities replaced by a directly
elected Police and Crime Commissioner. Elections for the position took place on 15
November 2012 with the successful candidate being elected for a four year term.
1.7

The responsibility for organising and overseeing the delivery of independent custody
visiting lies with the Police and Crime Commissioner (PCC), in consultation with the
Chief Constable. Any issues about custody conditions or the treatment of detainees
that are not resolved satisfactorily at local level, or matters that may have
implications for visiting practices generally or for wider issues such as human rights,
diversity and the maintenance of professional standards will be raised by the PCC, or
his representative, with the Force.
The Process

1.8

Volunteers from the community are recruited and approved by the Office of the
Police and Crime Commissioner (OPCC) and suitably organised to visit custody
suites throughout the County. Unannounced visits are made at varying times of the
day and night, with volunteers having immediate access to the custody area. The
conditions of detention and the treatment of individual detainees are checked. As
part of that process, there will usually be discussion with custody staff and also with
the detainees who are required to give their consent before being spoken to.
Independent Custody Visitors (ICVs) may raise issues needing immediate attention
by the police. After every visit they will produce a written report of their findings.
Arrangements will be in place for reports of the visits to be discussed by the ICVs,
police personnel, designated OPCC staff and the PCC or Chief Executive at quarterly
Independent Custody Visiting Panel meetings. There will also be regular feedback to
the PCC and a commitment to publicising the work and, where appropriate, the
findings of ICVs.
The Purpose

1.9

Independent custody visiting has a number of connected purposes. First, and most
obviously, it offers an extra level of protection and confidentiality to detainees by
providing independent scrutiny of their treatment and the conditions in which they are
held. By giving approved members of the local community an opportunity to observe,
comment and report on these matters, it can reassure that community, improve
citizens’ understanding of procedures at police stations and strengthen their
confidence that these are properly applied. From a police perspective, it is a clear
demonstration of their commitment to transparency and openness in relation to this
critical aspect of their duties. Furthermore, it can improve police management of
their own performance by pointing out areas where problems have occurred and
which may have implications for policy, training, communications or the daily work of
officers responsible for custody at police stations.

1.10

For PCCs, independent custody visiting can be an extremely important aid in fulfilling
their responsibility to ensure that policing in their areas is carried out fairly, in
accordance with statutory and other rules and with respect for the human rights of all
those coming into contact with the police.
PACE

1.11

The Police and Criminal Evidence Act (PACE) represents a major reference point for
ICVs as they carry out inspections of police custody suites. ICVs must be aware of
the law as it applies to the detention of people in police custody, and must have
knowledge of a detainee's rights and the limits of police powers. PACE sets out the
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way in which police officers must carry out their roles and states specific codes of
practice for police procedures. It also establishes the rights of people who are
detained by the police for a suspected crime or offence. Specifically, Code C of
PACE deals with the Detention, Treatment and Questioning of Persons by police
officers and contains detailed procedures for the police to follow. These guidelines
and codes of practice provide a way of measuring actions taken by the police and a
means of checking that people being detained are treated properly.
The Establishment of Dorset’s Independent Custody Visiting Scheme
1.12

The PCC is required to ensure that he/she has in place robust and effective
procedures for establishing and maintaining their independent custody visiting
scheme, including the allocation of sufficient resources to achieve this. This
includes:
•
•
•
•
•

Developing policy to maintain and enhance the effectiveness of scheme
Ensuring the maintenance of appropriate organisational arrangements
and visiting patterns
Overseeing the recruitment, approval and training of ICVs
Establishing and maintaining effective systems for feeding back to the
PCC on a regular basis the output from visits, and putting in place the
necessary action to respond to issues as they arise
Facilitating meetings of the ICVs to discuss their work and issues arising
from it

1.13

PCCs will wish to consider locally what arrangements are needed in order to
undertake these responsibilities efficiently and effectively. However, best practice
suggests that overall responsibility for the central administration of the independent
custody visiting scheme should be given to a nominated officer on the OPCC’s staff,
supported as necessary by other staff and resources from the OPCC. The key role
of the central administrator, referred to as the Scheme Manager in Dorset, should be
to ensure on a day-to-day basis that the scheme is running efficiently and to act as a
source of advice and support for those organising independent custody visiting at a
local level. Given the nature of independent custody visiting schemes, the central
administration should not be undertaken by the police force or by individuals
reporting to the Chief Constable.

1.14

The operation of the Scheme is the responsibility of the PCC and that responsibility is
exercised by the Chief Executive. The PCC, in consultation with the Chief
Constable, has the final responsibility in all matters relating to the operation of the
Scheme.
PART 2 - ROLES AND RESPONSIBILITIES
Managing the Scheme

2.1

Under the Scheme arrangements, a visiting pattern is set across the Force area,
against which performance is monitored, measured and published quarterly. ICVs
are organised to visit both designated and non-designated police stations on a
regular basis.

2.2

A designated custody suite is designed to Home Office specifications, staffed by
designated custody and detention officers and is able to hold detainees for periods
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up to 24 hours before an extension needs to be obtained, except for persons
detained under the Mental Health Act who can be detained for up to 72 hours.
2.3

Non-designated suites are not adequate for detention over 6 hours. After 6 hours
detainees must be transferred to a designated unit for a review to be carried out by a
police inspector.
Chief Executive

2.4

The Chief Executive leads and manages the PCCs business to enable them to
achieve their objectives and engage fully with the Force and local, regional and
national partners. This includes overall responsibility on behalf of the PCC for the
operation of this Scheme.
Scheme Manager

2.5

The overall responsibility for the day-to-day administration of the Scheme rests with a
nominated officer on the Chief Executive’s staff fulfilling the role of ‘Scheme
Manager’. As part of the responsibilities of this post, the Scheme Manager ensures
that any issues arising from reports made by the ICVs are recorded and then
reported to the Panel at its quarterly meetings.

2.6

The Scheme Manager is responsible for drawing together issues and identifying
trends emerging from visits and addressing these with relevant Force personnel.

2.7

The Scheme Manager arranges quarterly meetings for ICVs to discuss issues arising
from visits and other relevant matters, and also co-ordinates ICV recruitment
campaigns and delivers the ICV training programme.

2.8

The Scheme Manager ensures the Scheme is administered in accordance with
national ICVA standards, relevant guidance and the arrangements set out in this
document.
Panel Chair and Vice Chair

2.9

The Panel Chair and Vice-Chair are elected annually at the Panel’s July meeting.
The Chair’s role is set out in a role description, attached at Appendix A.

2.10

The Panel Chair plays a significant role in the operation of the Panel as well as
providing leadership and support for Panel members.
They have a lead
responsibility for bringing forward custody issues in the County.

2.11

The Panel Chair sits on the selection panel for the appointment of ICVs and attends
training and information events from time to time as required.

2.12

The Panel Vice-Chair supports the Panel Chair in their role within the Panel and
deputises for the Chair as required.

2.13

The performance of the Panel Chair is monitored as part of the process outlined later
in the Annual Review section of this document.
Independent Custody Visitors

2.14

The role of the ICV is to make unannounced visits to custody suites to check on the
conditions in which a detainee is kept, their health and wellbeing and their legal rights
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and entitlements, with reference to PACE Code C. These visits are always made in
pairs. The ICVs discuss any concerns and requests arising from the custody visit
with the custody officer and bring to the custody officer’s attention any issue that
needs to be dealt with. The findings of the visit are recorded on the ICV report form
and submitted to the OPCC. ICVs are expected to attend training events and
quarterly Panel meetings.
Custody Manager
2.15

Police staff present in the custody suite may include Custody Managers. These are
police chief inspectors with a responsibility for the management of custody suites.
Custody Inspector

2.16

Inspectors are on duty 24 hours of the day to provide a tier of supervision to
operational policing. Custody Inspectors have specific areas of responsibility in the
custody suite including reviewing the detention of detained persons, in accordance
with PACE. This responsibility can be delegated to inspectors outside of custody who
have access to relevant guidance.
Custody Sergeant

2.17

Each of the 24 hour suites are staffed by a number of trained custody sergeants
known as the custody officer. Occasionally, non-dedicated sergeants (but custody
officer trained) are called upon to perform the role of custody officer.

2.18

The Police and Criminal Evidence Act 1984 Codes of Practice (PACE) direct the role
of the custody officer. The custody officer is responsible for the welfare of all
detained persons in their care and for the expeditious dealings of all matters that
relate to their detention.
Detention Officers

2.19

Each of the 24 hour suites is also staffed by detention officers. These are members
of police staff employed to assist the custody sergeant in carrying out the duties and
activities relating to detained persons. They take the primary role in dealing with the
physical needs of the detained person and in maintaining a well ordered custody
suite, under the direction of the custody officer.
Other People Present in the Custody Suite

2.20

Other persons who may be present in the custody suite are nurses, appropriate
adults, forensic physicians, solicitors and legal representatives, care or social
workers and parents.
Her Majesty’s Inspectorate of Constabulary (HMIC) and Her Majesty’s
Inspectorate of Prisons (HMIP) Joint Custody Inspections

2.21

The United Nations Optional Protocol to the Convention Against Torture (OPCAT –
2003) requires each signatory to establish regular, functionally independent
inspection of all places of detention, including police custody facilities. In England
and Wales, Ministers have agreed that this inspection of police custody conditions
should be carried out jointly by HMIC and HMIP.

2.22

From March 2009, police forces have been subject to unannounced joint inspections
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of custody facilities by HMIC and HMIP. There is an agreement between Association
of Chief Police Officers (ACPO), Association of Police and Crime Commissioners
(APCC), HMIC and HMIP to support regular independent inspection of all places of
detention and that, for police custody centres, this function should be carried out by
the joint HMIs.
2.23

Unannounced inspections of 12 to 13 forces are to be carried out each year, with the
intention that ALL forces and Metropolitan boroughs will be inspected during the
programme. The inspections will focus on four particular topics:
•
•
•
•

Strategy
Treatment & Conditions
Health Care
Individual Rights

2.24

Timings for the inclusion of a force in the inspections will be decided upon as a result
of a mix of risk assessment and practical factors. The risk assessment process is to
be informed through the supply of material to the joint HMI as requested in January
2009. Dorset Police submitted an extensive amount of material in response to this
request, including details of the Force’s overarching custody policies as well as
details of Service Level Agreements and protocols relating to how the Force deals
with mental health and detainees.

2.25

A joint HMIC/HMIP inspection in Dorset took place in November 2009.

2.26

The Memorandum of Understanding (MOU) on the Joint Inspection Programme
details the methodology for the inspections and the criteria for force selection. It also
details PCC involvement in the process which includes:
•
•
•
•
•

The PCC will be consulted and informed prior to an expected inspection
and notified at the commencement of an unannounced inspection
Every effort will be made for flexibility of interview times to ensure the PCC
or their representative is available for interview during an announced or
unannounced inspection
PCC input into the inspection report, prior to publication will be sought
PCCs will be invited to attend ‘hot debriefs’ at the finalisation of an
inspection
PCCS will be expected to publish their considered response to the final
report in liaison with the Chief Constable

2.27

In the event of an announced or unannounced custody inspection, the ICV Panel will
be kept updated and will be given sight of the final report and the PCC’s response.
The Panel Chairman and Vice Chairman and ICVs scheduled to visit during the
inspection period will be informed that the inspection is in progress.

2.28

It may be that as part of any future inspection, HMIC/HMIP may wish to speak with
some ICVs. This would be arranged with the Volunteers Manager.
PART 3 – ACCREDITATION, DEVELOPMENT AND FORMALITIES
Recruitment Process

3.1

The OPCC welcomes applications from people who represent the communities
across Dorset and operates arrangements to recruit new ICVs with a suitable
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frequency to maintain sufficient numbers, balanced to give an appropriate mix of new
and experienced ICVs. The OPCC recruits ICVs by inviting applications from the
general public and operates competency based recruitment and selection processes.
Information is distributed widely by means of advertisements or other publicity,
information on the PCC website, volunteer bureaux and through a variety of
organisations to encourage applications from all sections of the community, as well
as any other means which the OPCC may consider suitable.
3.2

For further information on recruitment and selection please refer to the OPCC
Volunteers Policy.
Eligibility

3.3

Subject to the exceptions set out below, any person 18 or over and living or working
within Dorset and who has been resident in the UK for at least 3 years prior to the
date of application may be appointed by the OPCC as an ICV.

3.4

ICVs should be independent persons who are able to make informed judgments and
unbiased observations in which the community can have confidence and which the
police will accept as fair criticism when it is justified.

3.5

Where an applicant has convictions for criminal offences, or has received any formal
caution, warning or reprimand, or has failed to disclose any such finding, the specific
circumstances will be considered in assessing that applicant’s suitability to become
an ICV. Past offending is not an automatic barrier to acceptance, but applicants
must include on their application form details of any such convictions, other than
those which are spent by reason of the Rehabilitation of Offenders Act 1974, and
must also consent to police vetting enquiries being made. The OPCC is responsible
for all appointments of ICVs but the chief officer should provide advice to enable the
OPCC to make a decision with regard to the suitability of each applicant. The PCC
should be informed by the chief officer as to the reason(s) for recommending that a
volunteer should not be appointed.

3.6

In appointing ICVs, care will be taken to avoid any potential conflict of interest. For
example, serving police officers and other serving members of police or OPCC staff
are deemed to be unsuitable for that reason. The same will apply to special
constables or justices of the peace. All other applications must be considered on
their merit.

3.7

Other people may be excluded, after discussion with the individual applicant, if they
have a direct involvement in the criminal justice system such as probation officers or
prison officers.

3.8

Each application is treated on its merits, but the over-riding factor is to prevent
possible conflicts of interest for individuals and to maintain the independence and
integrity of the Scheme as a whole.

3.9

Once appointed, any changes to individual circumstances that could cause a conflict
of interest or compromise the independence and integrity of the Scheme as a whole
must be notified immediately to the Scheme Manager.

3.10

An individual who had previously reached the maximum tenure for Dorset or who had
resigned from the Scheme would only be eligible to reapply after a three year gap.
However, the appointment would be subject to the same stringent application and
induction process.
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Interview
3.11

Short-listed applicants are invited to attend a formal interview conducted by a
Selection Panel whose composition would be decided by the Scheme Manager.
Appointments

3.12

Successful applicants receive a letter offering them appointment to the ICV Panel,
initially on a trial basis, subject to satisfactory vetting enquiries and medical clearance
(see paragraph 3.15 Vetting and Suitability). Some successful applicants are asked
to join a waiting list with a view to the role commencing when a vacancy arises.

3.13

Appointments are for an initial term of three years. Subject to continuing satisfactory
performance and suitability, the OPCC may re-appoint an ICV for a subsequent term
of three years, up to a maximum of three terms, in exceptional circumstances and
with the agreement of the Chief Executive, this may be extended to four terms. The
re-appointment of an ICV beyond the initial, or any subsequent, term of three years is
entirely at the discretion of the Scheme Manager.

3.14

The Scheme Manager will promptly notify the Chief Inspector of the Criminal Justice
Division (CJD) with responsibility for custody of the appointment of all new ICVs.
Vetting and Suitability

3.15

All applicants are subject to vetting and any offer of appointment will be subject to the
satisfactory completion of vetting procedures, including security checks, identity
validation and confirmation of medical suitability. Supplementary vetting checks will
also be carried out on applicants’ partners, if appropriate. Applicants must therefore
advise them that these enquiries may be made. The results of vetting enquiries will
not be disclosed. A copy of the vetting form is attached at Appendix B.
Memorandum of Understanding

3.16

As part of the appointment (and re-appointment) processes, ICVs are asked to sign a
written Memorandum of Understanding summarising their agreed responsibilities and
the OPCC expectations of what is expected of each ICV. A copy of the Memorandum
of Understanding is attached at Appendix C.
Trial Period

3.17

Prior to full ICV status being granted, newly appointed ICVs are subject to a six
month trial period. During this time, they carry out visits with experienced ICVs to
provide valuable practical training. After each visit the pair would discuss any issues
and difficulties that have occurred and have been reported on. The experienced ICV
then provides feedback on the performance of the new ICV to the Scheme Manager.

3.18

At the end of the trial period, the Scheme Manager arranges to meet with the visitor
to review performance and the ability and willingness of the ICV to continue.
Successful completion of this period will be confirmed in writing to the individual. In
deciding who is successful, the following will be taken into account.
•
•
•
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•
•
•
3.19

Views from the Scheme Manager
Attendance at Panel meetings
Attendance at training seminars (where applicable)

If required, the trial period may be extended.
Induction Training

3.20

Newly appointed ICVs attend a one day training course organised by the Scheme
Manager. This training is designed to provide the basic knowledge and skills an ICV
will need to undertake custody visits. The training course normally takes place on a
Saturday.
Enhancement Training

3.21

Quarterly Panel meetings will be used wherever possible to deliver further training. In
addition, there will be opportunities for ICVs to participate in other training exercises
arranged by the Scheme Manager. The OPCC has developed a number of training
exercises to assist the visitors in their role (for example: diversity, Human Rights,
assertiveness, mental health, juveniles in detention).
Identity Cards

3.22

Following notification of appointment, the PCC will issue each ICV with an identity
card signed by the Chief Executive which bears the holder's name and photograph.
This identity card will authorise the holder to visit any designated police station, and
other stations in the County that are covered by the Custody Visiting Scheme.
Identity cards must only be used for the purpose of making custody visits.

3.23

The identity card should be produced on arrival on police premises for the purposes
of gaining access to enable the visit to take place. To preserve the ICVs anonymity
the identity card should be removed when the visit commences, but should remain in
the possession of the ICV. To identify themselves whilst undertaking visits, the ICVs
must wear the magnetic ‘Independent Custody Visitor’ badge at all times.
Annual Reviews

3.24

Annual reviews undertaken by the Scheme Manager are held to review the
performance of each ICV and to assess their willingness and ability to continue.

3.25

The meeting will focus on giving the ICV an opportunity to reflect on the last year and
their experiences.

3.26

The annual review will consider issues such as:
•
•
•
•
•
•
•
•
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Reappointment
3.27

At the end of each three year term, subject to the ICV wishing to continue, a review is
held to reassess suitability. The review will comprise a number of questions being
asked of the ICV relating to the visiting guidelines and procedure; it will also consider
any feedback received from fellow ICVs or custody staff and an assessment by the
Scheme Manager of a ‘live’ visit. Attendance at Panel meetings, training courses
and availability for visits will also form part of reappointment decision.

3.28

Each ICV will receive notification in writing of the outcome of the review. As part of
the reappointment process, the ICV concerned is asked to refresh their commitment
to the Scheme by signing the Memorandum of Understanding. Vetting renewal must
also be undertaken for all visitors before their appointments are renewed.
Panel Meetings

3.29

Panel meetings are held quarterly at Force Headquarters. In order to provide ICVs
who work during the day with the opportunity to attend a meeting outside of normal
working hours, two out of the four meetings held over the year are held in the
evening. January and October meetings are held in the afternoon avoiding the need
to travel in the dark, particularly for those ICVs living in rural areas, with April and
July meetings held in the evening.

3.30

The Panel meetings are attended by the ICV Panel members, the Police and Crime
Commissioner or the Chief Executive, the Scheme Manager and members of the
Force personnel, including the Assistant Chief Constable, the CJD Chief Inspector
with responsibility for custody and the CJD Custody Support Officer.

3.31

The Panel meets four times a year to discuss issues arising from visits and other
relevant matters. In addition, training exercises are arranged normally twice a year.
ICVs are expected to attend at least one training exercise and at least 3 of the Panel
Meetings per year.
Support

3.32

The Chief Executive and the Scheme Manager are available to provide support to the
ICVs. This support will be offered via Panel meetings, training exercises and in the
course of annual individual review meetings and the Scheme Manager is available on
a daily basis to discuss any issues that may arise or provide guidance and
information.
Expenses

3.33

Please refer to the Volunteer Policy on details for expense claims.
Sabbaticals

3.34

The OPCC recognises that on occasions ICVs may wish to take a sabbatical from
the Scheme. Whilst there are generally no issues with agreement to this, they are
limited to a total of 6 months in any 3 year period. If an ICV wishes to exceed the
limit of a 6 month period or wishes to take a further sabbatical on the same 3 year
period, then it would be necessary for them to resign from the Scheme. This would
not prevent them from reapplying in a future recruitment campaign.
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Insurance
3.35

Please refer to the Volunteer Policy for details on insurance.
ICVs Giving Evidence in Criminal Proceedings

3.36

Conversations between ICVs and detainees are not privileged and a court could
issue a witness summons requiring the attendance of ICVs to give oral evidence or to
produce documents such as a report on a particular custody visit. ICVs are under no
obligation to give evidence or produce documents other than in response to a court
order.
Effective Working Relationships

3.37

To enable the Independent Custody Visiting Scheme to be effective, ICVs and Force
personnel need to develop and maintain professional working relationships based on
mutual respect and understanding of each others legitimate roles. With such
relationships there needs to be politeness and consideration on both sides. To avoid
behaviour that causes tension and conflict, ICVs are asked to ensure they act within
the boundaries of the ICV role description at all times.
Complaints Made By ICVs Relating to Police Personnel

3.38

Where a complaint is about a member of staff other than the custody sergeant, the
custody sergeant should be informed immediately. Where the complaint concerns
the custody sergeant, the duty inspector should be notified at the earliest
convenience. This will allow for the opportunity for an early resolution to the
complaint.

3.39

If early resolution has not been achieved, full details of the complaint should be
forwarded to the Scheme Manager who will liaise with the Head of Professional
Standards to ensure resolution of the complaint and provide feedback to the ICV
concerned.

3.40

In either situation, all complaints relating to police personnel must be notified to the
Scheme Manager, in writing, by the ICV concerned.
Confidentiality

3.41

ICVs will acquire considerable personal information about people in police custody.
The great majority will not yet have appeared before a court, and many never will.
Personal information relating to detainees must be protected against improper or
unnecessary disclosure. ICVs are therefore required to give an undertaking (included
on the custody visit report form and the Memorandum of Understanding) not to
release the identity of, or information capable of identifying, anyone in police custody.

3.42

Very occasionally, ICVs are expressly requested to visit a named detainee due to
exceptional circumstances or where community reassurance is needed. In that
situation the ICV’s report whilst not expressly indentifying the detainee by name, will
clearly relate to a specific individual. The OPCC will always take responsibility for any
media release or public statement in respect of such a case.

3.43

It is in the interests of confidentiality that ICVs do not name or otherwise identify
persons in custody reports to or even in discussion with fellow ICVs or the OPCC
staff.
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3.44

ICVs must never agree to any request from a detainee to make contact with anyone
outside the custody suite. Neither must they agree to pass on a message to any
other detainee within the police station. If such requests are made the ICVs will
immediately notify the custody officer.

3.45

ICVs will be given names, addresses and telephone numbers of other ICVs in
confidence and purely for business use in connection with the operation of the
Scheme. Such details must not be disclosed to any other person.

3.46

On no account should any ICV ever release information of any kind to the press or
media.
Appropriate Adults

3.47

Independent custody visitors may also act as appropriate adults. However,
individuals must not switch between those roles during the course of a visit to the
same police station and must declare if they have previously carried out either role
with the same detainee. If an ICV also acts as an appropriate adult, then the Scheme
Manager will monitor the situation carefully to ensure that the ICV is able to maintain
their independence. If it is felt that there is a conflict of interest the ICV may be
required to step down from one of the roles.
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SECTION 2 – VISITING PROCEDURES

Part 1 – Attendance and Access
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SECTION 2
VISITING PROCEDURES
PART 1 - ATTENDANCE AND ACCESS
Security and Safety
1.1

Police personnel must be alert to any specific health or safety risks ICVs might face and
must advise them appropriately at the commencement of the visit. A Risk Assessment is
completed electronically for each detainee on arrival in custody, this assists custody staff
in highlighting these risks. A copy of the questions asked as part of the Risk Assessment
is attached at Appendix D. In the interests of security and the safety of ICVs, the custody
officer or a member of the custody staff will always escort ICVs during visits. Wherever
possible, the escorting officer must be out of hearing during the visit, but must remain in
sight of both ICVs and detainees at all times, however, it is acknowledged that this may
not always be achievable in practice due to the layout of individual custody suites. The
main priority is to ensure the safety of the ICVs and it is accepted that this may mean that
escorting officers overhear conversations at times.

1.2

The Custody Manager, or another officer authorised by the Custody Manager, should
ensure that ICVs are familiar with the emergency alarms, routes and exits, and how
accidents should be reported and recorded. The Dorset Police generic risk assessment
for custody, incorporating custody visiting is attached at Appendix E.
Number of Visitors

1.3

The PCC appoints sufficient ICVs to ensure appropriate numbers of random visits in pairs
are made to police stations covered by the Custody Visiting Scheme.
Visiting in Pairs

1.4

Custody visits can only be made by pairs of ICVs who meet outside or away from the
police station and enter the station together. ICVs arriving at a police station alone are not
granted access to the custody area to make a visit and on no account should solo visits be
undertaken or attempted. Unauthorised persons must not accompany ICVs.

1.5

The pairing of ICVs is random, so that particular pairs do not visit together on a regular
basis.

1.6

If a detainee is known to one or both of the ICVs, the ICV(s) concerned must inform their
visiting partner of this and of the nature of the relationship. The ICVs will then make a
decision as to the appropriateness of visiting (or continuing a visit) to that individual. If the
detainee is well known to the ICV, that visit should not normally go ahead. As in any other
circumstances, solo visits should not be undertaken.
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Visits at the Request of the Police
1.7

Whilst custody visits will normally be unannounced, there may be instances when planned
visits are requested by the police.

1.8

When there is particular tension within the local community about the treatment or
wellbeing of one or more persons being detained at a police station, the police may invite
ICVs to carry out a custody visit to allay concerns and offer reassurance to the community.
The decision and request in this instance should be made by the Chief Constable, or an
officer to whom the Chief Constable has delegated responsibility.

1.9

When a detainee is considered to be making (or has the potential to make) vexatious
complaints and corroboration of fair treatment is considered prudent, the decision and
request may be made by the Custody Sergeant.

1.10

Police requests for visits during normal office hours should be made via the Scheme
Manager. Outside of normal working hours, if the Scheme Manager is not contactable, the
request should be directed to the Chief Executive.
Attendance at the Police Station

1.11

Custody officers will only respond to ICVs attending in person at a police station.
Telephone enquiries as to the custodial situation at a police station are not responded to
and ICVs should never attempt to make such enquiries.

1.12

To emphasise their impartiality, ICVs must not combine making a custody visit with the
conduct of any other business at a police station.

1.13

All 24 hour custody facilities should be accessible to ICVs at all times. In the case of other
police stations, the station opening hours are variable and in the event a particular station
is unmanned at the time of a scheduled visit the yellow phone outside the station should
be used to call for assistance.
Immediate Access to Custody Suites

1.14

Generally, on arrival at the public enquiry counter the ICVs should identify themselves and
explain the purpose of their visit. At this point they should be admitted immediately to the
custody area. The credibility of the Scheme can be affected if access is delayed. It is
inappropriate for access to be delayed because the custody officer is busy, but ICVs
should be mindful of police shift handover times when custody unit officers and staff are
likely to be particularly busy. In the event of a delay, the ICVs are admitted to the custody
area and invited to wait until the custody officer or another officer is available to escort
them on a visit. Otherwise, access should only be delayed where the ICVs may be placed
in danger, for example if there is a disturbance in progress in the custody area. If access
is delayed for any reason, then a full explanation should be given to the ICVs, which is
then recorded by the ICVs in their report and endorsed by the custody officer as
appropriate. ICVs will not be required to wear any other identification other than the
magnetic ‘Independent Custody Visitor’ badge.

1.15

It should be noted that the arrival procedures at Bournemouth and Poole differ slightly. At
Bournemouth, ICVs should attend the public enquiry counter and identify themselves to
the Station Desk Officer and explain the purpose of their visit. At this point they should be
admitted immediately to the ’Bail Clinic’ area by means of electronic door release. Once in
the Bail Clinic Area, the ICVs would use the CCTV monitored intercom system to alert
custody staff of their presence, they would then be admitted to the suite without delay.

Section 2

2

Revised January 2014

1.16

On arrival at Poole, ICVs should access the custody suite via the ‘Solicitors’ entrance in
Stadium Way and alert the custody staff to their arrival by using the CCTV intercom,
showing their identification. Custody staff will allow ICVs into the secure zone and
immediately open the door to the suite itself.
Discussion with the Custody Officer

1.17

Prior to commencing the visit, the custody officer will provide a summary print and
information detailing the following:
•
•
•
•
•
•

Number of detainees
Category (e.g. Home Office, immigration, PACE, etc)
Breakdown of male/female, adult/juvenile detainees
Any vulnerable adults (e.g. disabled, those with mental health issues)
Any potentially violent detainees
Any known risk of infection (e.g. scabies)

Access to all Parts of the Custody Area
1.18

ICVs have access to all parts of the custody area including cells, detention rooms,
charging areas, washing facilities, kitchen or food preparation areas and medical room
(this does not however include access to locked drugs cabinets). ICVs should satisfy
themselves that these areas are clean, tidy and in a reasonable state of repair and
decoration, and that bedding in cells is clean and adequate.

1.19

ICVs should establish that suitable arrangements exist for adequate stocks of mattresses
and blankets and for the cleaning of such items, and for regular replacement of necessary
furnishings and equipment.

1.20

ICVs may inspect empty cells and detention rooms to check heating/ventilation systems
and that cell bells and toilet flushing mechanisms are working properly. They may visit
interview rooms in the custody area if unoccupied. They may also visit store rooms and
communal areas used by custody staff within the cell complex. ICVs are not permitted to
visit other operational parts of the station.

1.21

In practice, ICVs have access (subject to certain restrictions – see paragraph 1.49
Restrictions on Access to Detainees) at all times to the categories of detainees below.
Categories of Detainees

1.22

Detainees fall into the following categories:
• PACE Detainees
These constitute the vast majority of detainees who are held under the
provisions of the Police and Criminal Evidence Act 1984.
• Home Office Prisoners
These are remanded or sentenced prisoners who would normally be held in
prison.
• Immigration detainees
These are persons held under the Immigration Act 1971 and Immigration
and Asylum Act 1999 who are under investigation in relation to deportation
proceedings or who are waiting to be removed from the UK as illegal
entrants.
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• People at risk
These may be persons detained under Section 136 of the Mental Health
Act 1983. (See paragraph 1.32 Persons Detained under Section 136 of the
Mental Health Act (1983)).
Children taken into police protection under the Children’s Act 1989 are not
taken into the custody suite, they are taken to a more appropriate setting.
ICVs should not, therefore, encounter such children.
• Operation Safeguard
Operation Safeguard refers to the accommodating of prisoners on behalf of
HMP into police cells nationwide, at times of prison overcrowding. Since
the statutory regulations relating to independent custody visiting came into
effect in the Police Reform Act 2002, section 51 of the Act and paragraph 2
of the Independent Custody Visiting Codes of Practice make no distinction
as to the status of the detainee (i.e. whether they are being detained under
PACE, terrorism powers, immigration powers, etc). On that basis ICVs
should be given access to Operation Safeguard detainees held at police
stations unless the standard exceptions apply.
The rights and entitlements of Operation Safeguard detainees differ from
other detainees and the OPCC should ensure that the relevant ICVs are
aware of the rights and entitlements of Operation Safeguard detainees. As
with all detainees, grievances or concerns should continue to be raised with
the custody officer.
1.23

Persons detained under the provisions of PACE who need for whatever reason to be held
in hospital may be visited there with the agreement of the hospital authorities. (See
paragraph 1.41 Medical Conditions).

1.24

If the escorting officer judges it to be too dangerous for the ICVs to enter a cell the ICVs
may talk to the detainee through the hatch in the cell door to establish whether they want
to consent to a visit albeit conducted without entering the cell. (See 1.50 Detainees
Considered by the Custody Officer to Represent a Risk to Visitors’ Safety).

1.25

Persons detained by non-Home Office police forces such as the British Transport Police
are not covered by these arrangements. However, they may be visited with the consent of
the force concerned and the spirit of these guidelines should be applied to such visits.

1.26

From time to time ICVs encounter detainees held in police custody who do not come
under PACE. These include some of the categories mentioned above. Usually these
detainees are held in a police cell for a restricted period of time before being moved to
more suitable accommodation. The key point here for ICVs is that any detainee held in a
police cell can normally be seen by ICVs and should, for purposes of the visit, be
considered to be entitled to the same treatment as detainees held under PACE. In these
circumstances PACE Code C, sections 8 and 9 should be considered to be a minimum
standard in terms of rights and entitlements. Additional rights and entitlements may be
granted within the confines of what is possible in the police custody environment.
Home Office (Remand and Sentenced) Prisoners

1.27

Occasionally, due to operational constraints experienced by the prison service, ICVs may
see remand and sentenced prisoners housed in police cells for short periods of time.
Remand and sentenced prisoners held in police cells have different rights to detainees
subject to PACE, however, for visiting purposes ICVs should consider sections 8 and 9 of
PACE as a minimum standard and seek to ensure that all detainees are treated with
regard to these provisions under PACE.
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1.28

If a prisoner requests something outside of entitlements provided under PACE, ICVs
should report their request to the officer in charge. Certain normal rights and entitlements
for convicted or remand prisoners may not be feasible within a police setting, so ICVs
should avoid promising anything, but should simply undertake to report the request.

1.29

Remand and sentenced prisoners may seek to complain about conditions in prisons or the
treatment they have received there. ICVs must not involve themselves in such matters.
There are recognised grievance procedures which prisoners should be aware of such as
writing to, or petitioning, the Home Secretary, or writing to their solicitor or Member of
Parliament.
Detainees who have been Subjected to PAVA Spray or Taser

1.30

In the course of their visits, ICVs may encounter detainees who have been sprayed with
PAVA spray or Taser during their arrest. ICVs may wish to assure themselves of the
health and well being of such persons but, in these circumstances, they should be aware
of Health and Safety guidelines. If ICVs are concerned that the detained person may be
suffering due to the after effects of PAVA spray or the Taser, they should immediately
bring their concern to the notice of the custody officer who has responsibility for seeking
any necessary medical assistance.
Detainees held Under the Terrorism Act (2000)

1.31

The PCC and Chief Executive have decided that detainees held under the Terrorism Act
(2000) will not be visited by ICVs in Dorset. This decision was made as such arrests are
very infrequent and it would be likely that the detainees would be moved to a regional hub
set aside for TACT detainees too quickly to be able to arrange a custody visit.
Persons Detained under Section 136 of the Mental Health Act (1983)

1.32

ICVs have access to persons detained under Section 136 of the Mental Health Act 1983.
The Act states that persons found in a public place who appear to be suffering from
mental disorder and in immediate need of care or control may be detained for assessment
for up to 72 hours in a place of safety. The designated places of safety in Dorset are the
Forston Clinic and St Ann’s Hospital. In exceptional circumstances when the detained
person is either violent or intoxicated, or both, they should taken to a designated custody
suite as place of safety for an assessment to be carried out as soon as practicable by a
doctor and an approved mental health professional. The Force makes every effort to
ensure that the assessment is carried out as expeditiously as possible.
Access to Juvenile Detainees

1.33

A juvenile (i.e. under 18) may be visited with their own consent, so it is not necessary to
obtain the additional consent of a parent or guardian. If a juvenile is visited in such
circumstances, access to the custody record may be given with their consent. If an
appropriate adult is in attendance to support a juvenile, the detained person's wishes
should be respected as to whether the appropriate adult should remain during any visit.
Consent to Custodial Visit by Detainee

1.34

A detained person is not obliged to speak to ICVs or to answer questions. The ICVs are
responsible for establishing whether or not each detainee wishes to see them. (See
paragraph 1.55 Self-Introduction).

1.35

It is recorded on the detainee’s custody record whether or not they consent to a custody
visit. Whether or not the detainee agrees to see the ICVs, the ICVs should seek
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permission to have access to the detainee’s custody record. Any such agreement is
written into the custody record.
Detainees Unable to Consent to Visit
1.36

If a detainee is under the influence of drink and drugs to such an extent that they are
unable to give consent or otherwise, or is for some other reason unable to indicate
willingness or otherwise to be seen, the escorting officer should allow the ICVs access
unless their safety could be at risk.

1.37

If the detainee is not suitable to be roused due to use of drink or drugs, the escorting
officer should allow the ICVs access to satisfy themselves of the detainees wellbeing.
ICVs should usually try to observe the detainee breathing. If the ICVs have cause for
concern over the wellbeing of the detainee in these circumstances, they should
immediately request for the detainee to be roused.

1.38

Details about access to custody records for detainees who are unable to consent to a visit
are given in paragraph 1.51 Access to Custody Records.
Detainees Being Interviewed

1.39

If a person is being interviewed, the interview may not be interrupted. In such
circumstances ICVs can see the person later in the visit after the interview has been
completed.
Sleeping / Resting Detainees

1.40

Sleeping detainees can be woken at the discretion of the escorting officer to seek consent
to a visit. ICVs should bear in mind the provision in Code C of the Codes of Practice
under the PACE that a detained person under investigation must be allowed a continuous
period of eight hours rest. In these circumstances, the detainee can be observed through
the hatch.
Medical Conditions

1.41

ICVs must pay particular attention to detained persons suffering from any form of illness,
injury or disability. They must satisfy themselves that, if appropriate, medical advice has
been obtained and establish from the custody officer what instructions for medical
treatment have been given, and must also confirm by consulting the custody record that
these instructions have been carried out.

1.42

ICVs may visit detainees in hospital, subject to the agreement of both the custody officer
and the hospital authorities. To prevent a wasted journey it may be advisable to establish
via the hospital whether the detainee is willing to talk to ICVs. Where a detainee in
hospital is under police guard, the police officer remains with the detainee at all times.
Access to the custody record would be in accordance with paragraphs 1.51 Access to
Custody Records.

1.43

In order to protect the detainee from potential overdose, it would be unusual to prescribe
any drugs for six hours. Six hours is therefore considered a safety margin for the
administration of medicines. On initial assessment, especially if the detained person is
seen soon after arrest, it would be unusual to prescribe any drugs. This cautious approach
is taken on the basis that the Health Care Professional will not be aware of the last time
medication was taken or, in the case of illegal substances, the amount or potency of the
drugs the detainee may have recently taken, the full effects of which may not be obvious.
Hence the six hour ‘rule’ whereby no medication is given for withdrawal for six hours
unless the detainee shows acute signs of drug withdrawal.
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Deaths in Custody
1.44

Deaths in custody are very uncommon but they do arise from time to time and could occur
in any Force area.

1.45

All deaths in custody are referred to the Independent Police Complaints Commission
(IPCC) and are the subject of a coroner’s inquest to which the police report formally.
When a death in police custody occurs, the officer receiving notification of a death informs
the Scheme Manager, as well as the Head of the Professional Standards Department.

1.46

In such circumstances, a special visit may be justified. This may be at the request of a
Senior Officer of the Force, Chief Executive or the PCC, in order to inform and reassure
the local community.

1.47

Any visit following a death in custody or some other major incident is not allowed to
interfere with any relevant investigation which may be taking place. It is also to be
acknowledged that there may be circumstances in which the Senior Investigating Officer
dealing with such an incident needs to refuse or restrict access to particular areas.

1.48

In the unlikely event that ICVs should witness either a death or other serious incident
during the course of a visit, the OPCC would provide appropriate support which may
include referral to the Force Welfare Department.
Restrictions on Access to Detainees

1.49

In exceptional circumstances, the police may judge that it is not in the public interest for a
detained person to be seen by ICVs. Any decision to deny ICVs access to a detained
person should be taken only by an officer of Inspector rank or above. An explanation of
the reasons for refusal should be given to the ICVs on each occasion and recorded in the
custody record. The decision to deny access should be taken in each case in the light of
all relevant circumstances and PACE principles should apply. Access by ICVs should not
necessarily be denied to any particular category of detainee, or where a decision has
been made that a person should be held incommunicado. Restrictions on access to
detainees by the police should only arise in exceptional circumstances and if the ICVs are
not satisfied with explanations given for refusal, they should report their concerns to the
Scheme Manager at the earliest possible opportunity.
Detainees considered by the Custody Officer to Represent a Risk to Visitors’ Safety

1.50

Circumstances may arise where, due to the volatility or conduct of a detainee, the custody
officer has reasonable concerns about a particular custody visit taking place in the usual
way, for reasons of safety. This should only be anticipated to arise infrequently. In these
circumstances, the custody officer will explain clearly his/her concerns to the ICVs based
upon a thorough risk assessment and, if the ICVs so request, (and subject to the
availability of the detainee) will arrange for the ICVs to be escorted to the relevant cell.
The ICVs will then be given the opportunity to view the detainee through the hatch and
introduce themselves to ask if the person wishes to speak with them. The usual cue card
should be used for this purpose. A refusal should be recorded in the usual way.
However, if the detainee indicates that they are willing to speak to the ICVs, the visit should
then take place in the usual way but through the hatch with the cell door remaining locked.
ICVs should make an entry on the report form to record that the visit has been undertaken
in this way as well as recording any concerns. In these circumstances, the detainee’s
custody record may be seen provided the detainee has given permission.

.
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Access to Custody Records
1.51

If a detainee, including a juvenile, refuses access to the custody record, ICVs are not
allowed to see it.

1.52

If a person is incapable of giving consent by virtue of mental illness or disability, being
comatose, or incapacitated through the influence of drugs or alcohol, or is in the statutory
8 hour sleep period, access to the custody record should be allowed if the ICVs so desire.
Except where a detainee objects, the ICV is shown the parts of the custody record relating
to the provision of welfare whilst within police detention.

1.53

In the course of checking the contents of a custody record, ICVs are to satisfy themselves
that the custody record fully and accurately records the action taken in connection with
detainees while in police custody. In particular, ICVs are to verify:
•
•
•
•
•

whether entitlements under PACE have been given and signed for
that medication, injuries, medical examinations, meals / diets are recorded
that procedures to assess special risks / vulnerabilities presented by the
detainee have been properly recorded, (including sight of the questions
asked as part of the risk assessment)
the timing and frequency of cell inspections of inebriated or otherwise
vulnerable detainees
the timing of reviews of the continuing need for detention

CCTV
1.54

The introduction of CCTV into custody suites raises the question of whether ICVs should
have access to recordings. The Home Office view is that ICVs should carry out their
functions in person and not by viewing either live CCTV pictures or recordings. ICVs
should, therefore, be able to ask the custody officer whether the CCTV is working and be
given a demonstration if necessary to ensure that it is operational. It should be noted that
ICVs are not entitled to view the CCTV on demand.
Self-Introduction

1.55

The ICVs are accompanied to the cell area by a member of staff nominated by the custody
officer. The escorting officer should unlock the cell door and check that everything is in
order before allowing the ICVs to enter the cell. The escorting officer stands outside the
cell. The ICVs then speak to the detainee, introducing themselves and asking them if they
wish to speak with them. The ICVs are provided with a cue card detailing the correct
introduction that must be used.

1.56

The ICVs must ensure that they remain directly in the front of the doorway whilst reading
the cue card. As far as practicably possible, the escorting officer must be out of sight of the
detainee but within earshot so the officer can hear the response of the detainee.

1.57

Once the escorting officer has satisfied themselves as to the detainee’s replies they
should ideally remove themselves from the area immediately outside the cell door where
practicably possible, but remain within sight and easy calling distance.
Custody Records

1.58

A custody record is opened for every person arrested and detained in police custody. All
dealings relating to the detained person are recorded on the custody record in accordance
with the PACE Codes of Practice.

Section 2

8

Revised January 2014

1.59

The proper maintenance of police records plays an important part in the application of the
rules governing the treatment of detained persons and the process of supervision. ICVs
are to satisfy themselves that the custody record fully and properly records the actions
taken in connection with detainees while in police custody. ICVs should also view the
questions asked as part of the risk assessment completed by the custody officer. ICVs
are not permitted to see other police documents concerning the detainee or medical
records.
Restricted Opening at Poole

1.60

Restricted opening has been in operation at Poole which means that the custody suite is
only brought into operational use when necessary. Given the circumstances, two types of
visit will take place, visits to access the ‘closed’ suite to check on the condition and visits
during periods of scheduled opening of the suite. Arrangements for such visits will be
made as and when restricted opening is in place.
Mobile Telephones and other Personal Belongings

1.61

Lockers are provided at each of the 24 hour suites for ICVs to use to store their personal
belongings during a visit, including mobile telephones which must not be used in the
custody suite without the permission of the custody sergeant. If an ICV should require the
use of a telephone to speak to the Custody Manager, Scheme Manager or anyone else in
relation to that particular visit they should request assistance from the custody sergeant
and there is a expectation that such a request would not be refused.
Computer System Failures

1.62

In the event of a failure of the custody computer system, custody staff will revert to paper
custody logs which will be accessible to ICVs with the permission of the detainee or with
the understanding outlined in paragraph 1.51 Access to Custody Records. There is no
requirement for the custody staff to input the information from these paper records once
the computer system has been restored.
PART 2 - DEALING WITH ISSUES RAISED
Conversations between Detainees and ICVs

2.1

Wherever practical, the escorting officer will be out of hearing of the visit but must remain
in sight of both ICVs and detainees. If the police decide that the escorting officer should
remain within hearing, this decision must be taken by the custody officer or some other
senior officer at the station and documented as to why this is necessary. ICVs should
bear in mind, however, that some detained persons may be violent or under the influence
of drink or drugs and that the near presence of the police officer may deter or frustrate
assaults on the ICVs.

2.2

ICVs should be aware that the detainee may be from a background where there may be
cultural sensitivities concerning how they interact with someone of a different gender or
who they perceive to be of a markedly different age or social standing to themselves.
ICVs themselves should endeavour to treat all detainees cordially and with respect, in
accordance with principles of equality during any interaction. ICVs must accept that they
may need to tolerate the language used by some detainees which may not ordinarily be
acceptable to them.

2.3

Visits are conducted in English, and ICVs are encouraged to use translation services
provided using Language Line if they have any concerns regarding the welfare of a
particular detainee. However, when translation services are not readily available, ICVs
should conduct a visual check of the detainee to satisfy themselves that the detainee’s
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welfare needs have been met. ICVs are also provided with a cue card for use when
detainees have limited communication. The cue card has pictures indicating a variety of
issues the detainee may have including being hot or cold, requesting a hot drink, shower,
solicitor or food. If appropriate, the ICVs should also review the custody record to ensure
that translation services have already been provided or have been requested.
2.4

ICVs should do all they can to encourage an open exchange with the detainee and a
checklist is provided by the Scheme Manager to ensure all relevant issues are covered.

2.5

Discussions must focus on checking whether detainees have been offered their rights and
entitlements under PACE, their health and wellbeing, and the relevant safer detention
guidelines and confirming whether the conditions of detention are adequate. When a
person is brought to a police station under arrest or arrested at the station having gone
there voluntarily, the custody officer must make sure the person is told clearly about the
following continuing rights which may be exercised at any stage during the period in
custody:
•
•
•

The right to have someone informed of their arrest
The right to consult privately with a solicitor and that free independent
advice is available
The right to consult the Codes of Practice

2.6

The detainee must also be given a written statement setting out the above three rights, the
arrangements for obtaining legal advice, the right to a copy of the custody record and the
caution prescribed in Section 10 of Code C.

2.7

If a detainee indicates they may harm themselves or any other person, this must
immediately be brought to the attention of the custody officer.

2.8

Immediate concerns about the treatment of particular detainees should be passed on to
those in a position to take corrective action.
Impartiality

2.9

ICVs must not involve themselves in individual cases by offering advice about whether or
not detainees should make a statement or otherwise co-operate with police inquiries. Such
advice would be inconsistent with the ICVs independence from the processes of
investigation. ICVs should therefore at all times confine their discussion to the conditions
in which people are detained and their treatment.

2.10

If asked for advice, ICVs must always explain that they cannot involve themselves in any
detainee’s case, nor offer any advice or guidance in relation to it and that their sole
responsibility is to ensure that the detainee is being treated in accordance with their rights
and entitlements.

2.11

If a detainee seeks to make admissions or otherwise discuss an alleged offence or begins
to disclose any information concerning their case, the ICV should immediately stop them
and reiterate their role. If the detainee persists, it is the ICVs’ responsibility to inform the
detainee that they cannot discuss the case and that they are required to report anything
said to them about the case to the custody officer.
Dealing with Issues and Complaints by Detainees

2.12

Where a detainee raises an issue about their general treatment or conditions, ICVs must
(subject to the detainee’s consent) take this up as soon as possible with custody officers
in order to seek a resolution. The same applies to similar issues identified by ICVs in the
course of their attendance.
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2.13

It is important to distinguish between issues raised by detainees about their general
treatment or conditions of detention and a complaint of misconduct by a police officer. For
example, the former may encompass circumstances in which a detainee complains that
they have not been notified of their statutory rights or have not received entitlements
under the PACE Codes of Practice. Such issues are clearly for ICVs to pursue with the
custody officer, or senior officers at the station, at the time of the visit. The latter concerns
an allegation about the conduct of a police officer (see below).
Detainee Complaints of Misconduct by a Police Officer

2.14

If a detainee makes a complaint of misconduct by a police officer, they must be advised to
address it to the duty police officer in charge of the police station. With the detainees’
consent, it may be appropriate for the ICVs to notify the duty police officer that the
detainee wishes to make a complaint. In addition, ICVs may want to remind them that they
can seek legal advice in relation to the complaint or to ask to see a doctor if an alleged
assault is involved. However, such complaints must be dealt with through the formal
procedures laid down in the Police and Criminal Evidence Act 1984 and there is no
broader role for ICVs. ICVs must not involve themselves in individual cases or make
representations on detainee’s behalf.
PART 3 - REPORT FORMS
Completion of the ICV Reports

3.1

On completion of a visit, ICVs must complete a custody visiting report form to report their
findings to include conditions and facilities, rights and entitlements and health and
wellbeing. ICVs are asked to ensure that they complete all sections of the form, as leaving
sections blank affects the accuracy of the record and in some cases could affect the ability
of the police to follow up issues raised. Custody officers should not be present while ICVs
discuss and complete reports and wherever possible they should be able to use a private
area for this purpose.

3.2

Recording the contents of a visit is one of the most important aspects of the system. ICVs
may wish to make notes in the course of the visit, but should explain to the detainee why
they are doing so. Any issues raised by the detainee and subsequent action taken by the
custody officer should be recorded on the report form. This should include any comments
made by the detainee in relation to particular needs they may have due to religious beliefs,
concerns about dependents or any disability or medical problem they may have that
causes them difficulty.

3.3

The entry for each report is in triplicate. The top (white) copy of the report should be sent
as soon as possible to the Scheme Manager at the OPCC using the freepost envelope
provided. The officer in charge should send the second (blue) copy to the designated
officer in the Criminal Justice Division and the third (green) copy remains in the book at the
station. Any notes taken during the visit should be handed to the custody officer for
disposal in the Force confidential waste. ICVs should not keep personal copies of the
reports or any notes taken during the visit. All reports must be consecutively numbered.

3.4

The OPCC keeps report forms on record for a period of six years.
Issues to Report

3.5

If ICVs discover any aspects of the treatment of detainees, or conditions at the station,
which may be unsatisfactory, they should be included on the report and raised with the
officer in charge at the time. This is an essential part of the visit process. Any action that
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the custody officer takes should be recorded in the custody record and any actions the
police agree to take should be noted on the visit report form, either by the custody officer
or the ICVs, before the ICVs leave the custody suite. It may not be necessary to record an
individual request (i.e. request for toilet paper) providing the issue has been rectified,
however if it became apparent that many detainees had the same issue or request then
that should be recorded.
Action Arising from Reports Received
3.6

On behalf of the PCC, the Scheme Manager reviews the issues raised by ICVs on the
report forms and ensures that any outstanding matters are brought to the attention of
those in a position to make the appropriate response. Quarterly meetings of the ICV Panel
allow the discussion of visiting arrangements for the County, and for any concerns to be
brought to the attention of the police representative in attendance from the Force. The
Scheme Manager may on behalf of the Panel, follow up any urgent issues arising out of
visits with the police in between meetings. Significant issues arising out of custody visits
are referred to the PCC or Chief Executive where appropriate.

Section 2

12

Revised January 2014

SECTION 3 – PROBLEM RESOLUTION

Page

Section 3

Resolving Problems

1

Conduct and Poor Performance

1

Complaints

2

Appeals Procedure

3

Revised January 2014

SECTION 3
PROBLEM RESOLUTION
RESOLVING PROBLEMS
1.1

The relationship between the Office of the Police and Crime Commissioner (OPCC) and ICVs is
entirely voluntary and does not imply a contract. However, it is important that the PCC is able to
maintain its agreed standards of service to its communities and it is also important that ICVs
should enjoy making their contribution to this service.

1.2

ICVs are expected to adhere to the Home Office Code of Practice, National Standards and the
guidelines that govern the Scheme, as failure to adhere to these may threaten the reputation of
the Scheme or jeopardise the relationship between ICVs, the police and the OPCC.

1.3

The OPCC undertakes to make every effort to resolve disputes or grievances fairly, amicably
and as quickly as possible.
CONDUCT AND POOR PERFORMANCE

2.1

An ICVs appointment may be terminated due to misconduct or poor performance.

2.2

Misconduct encompasses matters such as misuse of the identity card, inappropriate
behaviour or comments made during a visit or towards a fellow custody visitor, detainee,
police officer or police staff, conviction of a criminal offence, abusing the position of ICV, for
example, by consistently flouting the guidelines covering the conduct of ICVs.

2.3

Any complaint made by any person against an ICV due to the performance of his or her
duties should be communicated to the Scheme Manager as soon as possible, but must be
reported within 14 calendar days following the conduct that is subject of the complaint.

2.3

Where an ICV fails to make a scheduled visit within a three month period, the Scheme
Manager will contact the ICV concerned to seek an explanation. If a satisfactory explanation
is not provided, the Scheme Manager after consultation with the Panel Chair, will consider
whether the appointment should be terminated.

2.4

Where an ICV fails to make a minimum of 8 visits or does not attend at least two panel
meetings during the year or does not attend at least one of the training exercises and an
explanation has not been provided, the Scheme Manager will consult with the Panel Chair
and consider whether the appointment should be terminated.

2.5

In the event of an ICV being arrested, cautioned or charged with a criminal offence, the
Scheme Manager will write to the ICV to suspend their appointment until the outcome of
any criminal proceedings is known.

2.6

If the ICV is subsequently found to be not guilty, they may be reinstated. In the case of a
caution, the Scheme Manager will review the appointment of the ICV taking into account the
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nature of the offence. If the ICV is found guilty of a criminal offence, the Scheme Manager
will consider termination of their appointment.
2.7

Where the conduct, performance or commitment of an ICV falls below the standard expected,
the Scheme Manager will undertake proportionate enquiries, or arrange for them to be
undertaken on her behalf. It may be appropriate in certain circumstances to request that the
ICV refrains from performing their role whilst these enquiries are conducted. The Scheme
Manager will then arrange a meeting with the ICV to discuss the reported concerns and offer
any advice or instruction deemed appropriate.

2.8

The appeals procedure against termination is set out below.
COMPLAINTS

3.1

If the complaint involves allegations against a police officer or police staff, the matter will be
referred to the Force’s Professional Standards Department for determination under the
appropriate Police Regulations and Force policies.

3.2

All complaints concerning the ICV Scheme including complaints against other ICVs should be
made to the Scheme Manager.

3.3

If an ICV has an issue or problem with another ICV, they wish to highlight, then in the first
instance they should request a meeting with the Scheme Manager to explain their concerns. If
the complaint is against the Scheme Manager then they should contact the Chief Executive. It
is expected that the Scheme Manager will use their best endeavours to achieve an informal
local resolution of the matter raised by the ICV.

3.4

The complainant must provide in writing:
o The names of ICV/s concerned
o Details about the nature of the complaint and the date when the events occurred that
have led to the complaint being made
o Their own name, address and contact details

3.5

The ICV concerned will be advised of the nature of the complaint and will be offered the
opportunity to provide any relevant information in writing within 7 working days.

3.6

The Scheme Manager may contact any or all of the following to seek their views on a complaint.
The Panel Chair, fellow ICVs, Custody Inspector or any other person who is able to provide
relevant information. Once the Scheme Manager has received any submissions from the ICV,
she will consider the matter and determine how to proceed.

3.7

Wherever possible, the Scheme Manager will seek to resolve the complaint quickly and
informally to the satisfaction of all parties concerned. The aim is to resolve complaints wherever
possible within two months. Dependent on the nature of the complaint, during the investigation
the ICVs subject to the complaint may be suspended from undertaking visits.

3.8

Where it is considered that it would be inappropriate for the ICV to continue within the Scheme,
the Scheme Manager will advise the ICV that their appointment is terminated and will confirm
the decision in writing, setting out the reason(s). The ICV will have the right of appeal against
the termination to the Chief Executive and to exercise this right they must write to the Chief
Executive within one month of the receipt of the decision. They must notify their intention to
appeal against the decision of the Scheme Manager, setting out the grounds on which they
consider their appointment should be permitted to continue. The Chief Executive will arrange a
meeting to consider the appeal as soon as practicable at which both the ICV and Scheme
Manager will be invited to attend. The ICV may be accompanied by a friend or advocate. If a
decision can be reached at the time of the meeting then this will be advised but if not it will be
confirmed in writing as soon as practicable after the event.
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3.9

The Chief Executive may reach any one or more of the following conclusions and the decision
will be final:
(a) uphold the complaint (in whole or in part)
(b) dismiss the complaint (in whole or in part)

3.10

If the complaint is upheld (or upheld in part) the Chief Executive will determine the level of
sanction dependent on the seriousness/nature of the complaint. The sanctions will range from:
o Words of advice about the ICVs future conduct,
o Specific training/re-training
o Requirement to resign or immediate dismissal from the Scheme.

3.11

The Chief Executive will notify the complainant parties of the decision within 5 working days.
APPEALS PROCEDURE

4.1

The appeals procedure in relation to all matters regarding the confirmation, extension or
termination of ICV appointments or determination of the complaints will be carried out as
follows:
•

The ICV will be advised in writing of any matters of concern regarding the confirmation of
appointment, re-appointment or termination or determination of complaints as
determined by the Chief Executive. An ICV has a right of appeal to the Ethics and
Appeals Sub Committee against the Chief Executive’s decision not to appoint, re-appoint
or terminate an appointment or the determination of a complaint.

•

The ICV must submit any grounds of appeal and supporting documents to the Chairman
of the Ethics and Appeals Sub Committee in writing within 15 working days of the Chief
Executive’s letter.

•

A meeting of the Ethics and Appeals Sub Committee will be arranged and the report,
including any written responses or supportive documents from the ICV will be submitted
to the members of that Committee. The format for the hearing set out below will apply:
o
o
o
o
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The Appellant or his representative will set out the grounds of the appeal
The Chief Executive will put forward his case.
The Chairman and members of the Sub-Committee may question either party at
any stage of the proceedings.
All parties will withdraw leaving the Sub-Committee to consider the appeal.

•

The Sub Committee Chairman will notify the ICV within 5 working days of the
Committee’s final decision.

•

In relation to appointment, reappointment or termination of appointment, if the appeal is
upheld, the ICV will be appointed or reinstated immediately.

•

If the appeal is dismissed, the ICV will be advised and no further action will be taken.
The OPCC will not enter into any further discussion or correspondence concerning any
termination of appointment.

3

Revised January 2014

APPENDICES

Appendix A

-

Role Description for Panel Chair

Appendix B

-

Vetting Form

Appendix C

-

Memorandum of Understanding

Appendix D

-

P40B Risk Assessment Form

Appendix E

-

Dorset Police Generic Risk Assessment 3

Appendix F

-

Glossary of Key Terms

`

Appendices

Revised January 2014

Appendix A

ROLE DESCRIPTION – ICV PANEL CHAIR

1.

To chair Panel meetings and facilitate participation in these meetings.

2.

To oversee the work of the Custody Visiting Panel generally with a view to ensuring that
visiting practices comply with National Standards and any relevant guidance from the
Office of the Police and Crime Commissioner.

3.

To participate in the recruitment of Independent Custody Visitors and endeavour to
ensure that the Panel’s composition reflects that of the local community.

4.

To liaise with the Scheme Manager regarding issues arising from the meetings or the
custody visiting reports.

5.

In consultation with PCC and Chief Executive, to act as a spokesperson for local media
in matters concerning the Panel.

6.

To raise any issues with the PCC about custody conditions or the treatment of detainees
that are not resolved satisfactorily at local level, or matters that may have implications
for visiting practices generally.

7.

To participate in training exercises and information sessions/events.
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RESTRICTED WHEN COMPLETE

Appendix B

APPOINTMENT OF
INDEPENDENT CUSTODY VISITOR
VETTING FORM

APPLICANT NAME:

CONFIDENTIAL
Please return completed vetting form to:
Yvonne Fenwick
Volunteers Manager
Office of the Police and Crime Commissioner
Force Headquarters
Winfrith
Dorset
DT2 8DZ

RESTRICTED WHEN COMPLETE
The information required in this questionnaire is to allow the Office of the Police and Crime Commissioner to fulfil a
statutory obligation to run an efficient and effective Custody Visiting Scheme. The information you provide will be treated
in the strictest confidence and will only be examined by authorised personnel. It is in your interest to make a full and frank
disclosure, and ensure all fields are completed since withholding or failing to supply relevant information may result in your
application being unsuccessful.
Where a question is not applicable or the answer is not known, enter N/A or N/K respectively. Should you require extra
space to answer questions then please insert a signed additional sheet.
PLEASE LEAVE THIS BLANK
FOR COMPLETION BY THE OFFICE OF THE POLICE AND CRIME COMMISSIONER
VERIFICATION OF IDENTITY
Contact Name

Telephone No

I certify that I have examined the original documentation and confirm they relate to the applicant. Identity was established
via the following:
Full ten year British (or EEA) or foreign passport and proof of residence or at least two of the following:
•

P45

•

•

Full Birth Certificate (issued within six weeks of
birth)
Proof of residence such as council tax, gas,
electricity, water or telephone bill

•

•

Signature

•

Cheque book and bank card with three statements
and proof of signature
Credit cards with three statements and proof of
signature
British driving licence

Date

If you have any concerns regarding the authenticity of the documentation provided or you believe it has been
tampered with then please contact the Vetting Officer. Otherwise please forward the completed form together
with copies of the identification to the Force Vetting Office, Winfrith

Last Name

Title

First Name
Any other name(s) by which you have been known

Date of Birth
Home Address
Post Code
I have resided at this address since
Nationality

Place of Birth
(Town & Country)

If you are a Commonwealth citizen or a foreign national, is your stay in the UK free of restrictions?

YES / NO

RESTRICTED WHEN COMPLETE
If less than five years at current address please give details of former address(es) within the last five years.
If necessary please complete on an additional sheet.

Address

Date moved in and out
to

to

to

CONVICTIONS
Please confirm below details of convictions for any offence(s) (including traffic convictions and appearances before a court
martial) or formal cautions by police for any offence(s) (including cautions as a juvenile) or any bind-overs imposed by a
court. You must also include spent convictions under the Rehabilitation of Offenders Act 1974 (by virtue of the provisions
of the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975. Please also give details of any charge or summons
presently outstanding against you.
Have you ever been involved in or investigated for a criminal offence?

YES / NO

If YES, please provide details.

SPOUSE/PARTNER
Relationship

Full Name

Date & Place of Birth

EXAMPLE
Wife

Edith Mary SMITH nee COX

21.5.1945
Poole, Dorset

Full Address
(including postcode, if known)
White Gables, High Street
Dorchester. DT1 1SL

Husband / Wife / Partner
/ Fiancé(e)

DECLARATION
I declare that all the statements I have made in this form are true to the best of my knowledge and that no relevant
information has been withheld. I understand that:
• Criminal records checks will be made using Police Systems against myself and my family members and I have
informed them of this.
• I must immediately advise the Office of the Police and Crime Commissioner of any material change(s) to the
personal information provided.
• Any offer of appointment may be subject to references and a vetting decision satisfactory to Office of the Police
and Crime Commissioner.
• The Chief Executive retains the right to reject any application.
Signature: …………………………………………………………..
For Official Use

Date:………………………………
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INDEPENDENT CUSTODY VISITING SCHEME
MEMORANDUM OF UNDERSTANDING
On appointment, or reappointment, all Independent Custody Visitors are required to sign the
Memorandum of Understanding which summarises their agreed responsibilities and the Police and
Crime Commissioner’s expectations of what is expected of each Custody Visitor. The Office of the
Police and Crime Commissioner (OPCC) may revise the Memorandum of Understanding from time to
time as required.
Independent Custody Visitors are supplied with the full guidelines for the Independent Custody
Visiting Scheme and there is an expectation that these guidelines will be fully complied with at all
times. You should particularly note the following points which highlight what the OPCC requires from
each individual Custody Visitor.
1.

APPOINTMENTS
Appointments are for an initial term of three years which is subject to a six month trial period
(which may be extended if required). Subject to continuing satisfactory performance and
suitability, the OPCC may re-appoint an Independent Custody Visitor for a subsequent term of
three years, up to a maximum of three terms.

2.

ANNUAL REVIEWS
All Independent Custody Visitors are required to participate in the Annual Performance Review
process undertaken by the Scheme Manager. The annual reviews are held to review the
performance of each Independent Custody Visitor and to assess their willingness and ability to
continue.

3.

CHANGE OF CIRCUMSTANCES
You are required to notify the Scheme Manager of any change in circumstances which will
affect your position as an Independent Custody Visitor e.g. if you are arrested and charged
with a criminal offence, or become a magistrate, special constable, or police officer, or
undertake any other work which may present you with a conflict of interest.

4.

EXPENSES
Your work as an Independent Custody Visitor is entirely voluntary but certain reasonably
incurred expenses, including travel may be claimed. Expense claims made on the appropriate
form should be submitted monthly with necessary supporting receipts.

5.

MISCONDUCT
By signing this Memorandum of Understanding, you are agreeing to have regard to and, so far
as possible, abide by the standards and policies of the OPCC’s Independent Custody Visiting
Scheme and to adhere to the Code of Practice and National Standards for the duration of your
appointment(s) as an Independent Custody Visitor. The procedures for dealing with
misconduct are set out in the Scheme Guidelines which include an appeal process.

6.

IDENTITY CARD
Your identity card should only be used for the purpose of making custody visits. If it is used
for any other purpose, it will be withdrawn and your appointment as an Independent Custody
Visitor will be terminated.

Appendix C

Revised January 2014

7.

VISITING IN PAIRS
You are required to make custody visits in pairs at all times. There are no exceptions to this
requirement, and Police custody staff have been advised that they should not allow anyone
who is unaccompanied to make a custody visit.
You can only make a custody visit when accompanied by another accredited Independent
Custody Visitor. No more than two people should make a custody visit together.

8.

NUMBER OF VISITS
You will be expected to make a minimum of eight and a maximum of sixteen visits per year.
Visits will be allocated to you on a quarterly basis, to be carried out within a one week time
frame for urban stations and a one month time frame for rural stations. It is up to each pair to
arrange between themselves a mutually convenient time to visit. If you are unable to carry out
any visits assigned to you, you should ensure that the Scheme Manager is notified as soon as
possible.

9.

MEETINGS AND TRAINING
The Independent Custody Visiting Panel meets four times a year to discuss visits made. In
addition, training exercises are arranged, normally twice a year. Independent Custody Visitors
are expected to attend at least one training exercise and at least 3 of the Panel Meetings per
year.

10.

IMPARTIALITY AND CONFIDENTIALITY
You must not involve yourself in individual cases, or give advice to detainees. You must
maintain the confidentiality and/or any personal details of both detainees and other
Independent Custody Visitors.

11.

DOCUMENTATION
You are required to complete a report form for every custody visit made (even when there is
nobody in custody) and submit the top copy promptly to the Scheme Manager.

12.

PERSONAL DETAILS
You are required to inform the Scheme Manager promptly of any change of address or
telephone number.

13.

QUERIES
Queries on any aspect of the scheme should be made initially to the Scheme Manager on
01202 or 01305 223966.

UNDERTAKING
In signing this Memorandum of Understanding I undertake to be bound by its terms and consent to be
bound by the Office of the Police and Crime Commissioner’s Independent Custody Visiting Scheme
Guidelines.

Name:

_______________________________________ (Block Capitals)

Signature:

_______________________________________

Date:

_______________________________________
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MEDICAL, WELFARE & SECURITY RISK ASSESSMENT (Complete all sides)

Appendix D
(P40/B – Rev. 01/10)

A new P40/B must be completed for all persons surrendering to Police Bail.
Time/date assessed:

Detainee’s Name:

Custody No:

RECEIVING CUSTODY OFFICER’S ASSESSMENT – to be completed in all cases
Always check for head injuries – detainees with head injuries who are drunk or otherwise intoxicated MUST go to hospital. If
in doubt, call a Healthcare Professional.
Always include:

DEMEANOUR

STATE OF INTOXICATION

VISIBLE INJURIES

Details of any First Aid given and by whom must be recorded in the Custody Record Detention Log.

Initial Observation Level (per Force Policy): Level 1  Level 2  Level 3 

Level 4 

(Level 1 may be enhanced)

Nature of enhancement and rationale: …………………………………………………………………………………………………..
Signed: ………………………………………………Custody Officer Collar No: …………………….
The following applies to arrested persons (if detention is authorised) who are assessed as being ‘drunk’:
•
•
•
•
•

‘Level 2’ observations must be put in place.
Cell temperature must be taken and recorded as soon as possible – minimum 19°C.
Supplementary detention log P40D to be used for duration of ‘Level 2’ observation.
Wet or damp clothing must be replaced (applicable for all detained persons).
Medical treatment must be considered.

The Detainee Risk Assessment must be comprehensive and ongoing. Changes to the initial observation level must be
authorised by the Custody Officer. Rationale for change to be recorded on the detention log and the prevailing level to be
clearly noted at the head of each sheet.

EXIT RISK ASSESSMENT
The Custody Officer must risk assess all persons immediately prior to release from Police Detention. Considerations will
include:
•
•
•
•
•

Is assistance/advice from Social Services or a member of the Community Mental Health Team needed?
Securing the attendance of a responsible family member or friend of the person being released.
Is transportation home needed, in accordance with the Force ‘Detainee Release Policy’?
Asking the person (if evidently distressed or depressed) whether anything can be done to assist them.
Victim’s Code - Should a victim be notified of release? Measures to be taken/reviewed to protect a victim?

Assessment: ……………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………………………….
Any consequent actions taken: ………………………………………………………………………………………………….
(if necessary, continue in detention log)

Exit Assessment conducted by:
Signed: ……………………………………Custody Officer (Collar No: ……………) Time/date:……....../………………….

Pages 2, 3 and 4 fully complete?

YES



NO
1



If ‘no’, tick when completed:



SECURITY RISK ASSESSMENT - to be completed in all cases
(Tick appropriate box)

WARNING FOR VIOLENCE?

YES  NO 
Remarks:

In remarks, state whether there is a PNC or CJS warning for
Violence, and if there is believed to be a history of Violence,
including on this occasion.

WARNING FOR DRUGS?

YES  NO 
Remarks:

In remarks, state whether there is a PNC or CJS warning for
Drugs, and if suspected of being a drug user or carrier.

YES  NO 
Remarks:

WARNING FOR CONCEALING WEAPONS?
In remarks, state whether there is a PNC marker for
Weapons and if this arrest involved Weapons.

WARNING FOR RISK OF ESCAPE?

YES  NO 
Remarks:

In remarks, state whether there is a PNC marker for
Escaping, if detainee tried to escape from police this time, or
if there is any intelligence that they may try to escape.

HOSTAGE TAKER?

YES  NO 
Remarks:

In remarks, state whether the detainee has ever been
arrested for Hostage Taking and if there is anything to
indicate they may take a hostage.

STALKER / HARASSER?

YES  NO 
Remarks:

In remarks, state whether PNC indicates the existence of a
Restraining Order or injunction under current legislation, and
if arrested this time for stalking/harassment.

VULNERABLE?

YES  NO 
Remarks:

In remarks, state whether (for ANY reason) the detainee is
particularly vulnerable to assault or interference from other
detainees or even the public.

RACIAL MOTIVATION?

YES  NO 
Remarks:

In remarks, state whether the detainee has a history, or was
arrested this time, for Racially Motivated offences.

SEX OFFENDER?

YES  NO 
Remarks:

In remarks, state whether the detainee is a known or
suspected sex offender, particularly involving children – and
if arrested this time for a sexual offence.

WARNING FOR SELF HARM or SUICIDAL?

YES  NO 
Remarks:

In remarks, state whether there is a PNC or CJS marker
indicating Self-harm or Suicidal. Even if you have received
a negative response to the question on self harm
overleaf, state if you believe or suspect the detainee may
try to harm themselves.
‘Security Risk Assessment’ completed by:

Signed: ........................................................... Custody Officer (Collar No: ..................)

2

Time/date : ............. / .................................

‘MEDICAL AND WELFARE’ QUESTIONNAIRE – to be completed in all cases.
If applicable :

“ I have been unable to complete pages 3 & 4 at the time of booking the detainee into custody because:
................................................................................................................................................................
................................................................................................................................................................
.................................................................................................................................................................”
IN WHICH CASE, REMEMBER TO ENDORSE THE FOOT OF PAGE ONE

Signed: ........................................................ Custody Officer (Collar No: ..................) Time/date: ............. / ......................

Details must be recorded for all affirmative answers
“Do you have any illness or injury?”
Yes  No  Declined to answer  .......................................................................................................................
If YES:

Have you sought help? ...................................................................................................................................


If so, how long ago? ……………………………………………………………………………………………………



How are you feeling now? ...............................................................................................................................



Would you like to speak to the Doctor or Nurse? Yes  No 



Is there anything I can do to help? ..................................................................................................................

...............................................................

Action taken (if applicable): ................................................................................................................................
“Are you taking, or are you supposed to be taking, any tablets or medication?”
Yes  No  Declined to answer  ........................................................................................................................
If YES:
 What are they? ..............................................................................................................................................


What are they for? .........................................................................................................................................



How often? ......................................................................................................................................................

Action taken (if applicable): ...................................................................................................................................

“Have you EVER suffered from any mental health problems, nerves or depression?”
Yes  No  Declined to answer  .......................................................................................................................
(Consider appropriate adult)
If YES:
 How long ago / currently? ...............................................................................................................................


Have you sought help? ...................................................................................................................................



How are you feeling now? ..............................................................................................................................



Would you like to speak to the Doctor or Nurse about it? Yes  No  .....................................................



Is there anything I can do to help? ...............................................................................................................

Action taken (if applicable): ................................................................................................................................

(Continued overleaf...)
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Details must be recorded for all affirmative answers

“Have you EVER tried to harm yourself?”

(Custody Officer to probe, if intelligence contradicts the reply)

Yes  No  Declined to answer  ........................................................................................................................
If YES:
 How long ago? ................................................................................................................................................


How often? ......................................................................................................................................................



How did you harm yourself? ...........................................................................................................................



Have you sought help? ...................................................................................................................................



How are you feeling now? ..............................................................................................................................

Action taken (if applicable): .......................................................................................................................................

“Are you currently taking any non-prescribed drugs, or have you taken alcohol?”
Yes  No  Declined to answer  .......................................................................................................................
If YES:
 How long ago? ...............................................................................................................................................


How often? .....................................................................................................................................................



Have you sought help? ..................................................................................................................................



How are you feeling now? .............................................................................................................................



Would you like to speak to the Doctor or Nurse? Yes  No  .................................................................

Action taken (if applicable): .......................................................................................................................................
“ You can be referred to a specialist worker, independent of the Police, who deals with drink or drug problems.
Would you like contact with this scheme?”
Yes  No  Declined to answer  .......................................................................................................................
If YES:
Action taken: .............................................................................................................................................................
(Take action appropriate to Custody location)
“Do you have any dietary or religious needs?”
Yes  No  Declined to answer  .......................................................................................................................
If YES:
Action taken: .............................................................................................................................................................

‘Medical and Welfare’ Questionnaire completed by:

Signed: ....................................................... Custody Officer (Collar No: ..................) Time/date : ............. / .......................
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DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
A48A

HAZARD

Suicide attempts
and deliberate self
harm (DSH)

WHO TO

Detainees

WHY

1. Ligatures

POTENTIAL
RISK

CONTROL MEASURES

(HML)

1. Completion of Detainee
Entrance Risk Assessment within the
Custody Niche System (or P40B if a paper
record) in
Accordance with Safer Detention and
Handling.

H

2. Blades/sharps
3. Medication
4. Ligature Points (i.e.
exposed pipe work and
fittings)

5. Detainee Vulnerability
2. Thorough Search procedure
Undertaken upon arrival at station,
Including use of form P73A (search
Checklist) and use of appropriate
Searching equipment (tongs, metal
Detectors, trays and turtle skin gloves).

6. Shoe Laces

3.

Provision of suitable replacement
Clothing for detainee when identified
As required in conjunction with
Detainee Entrance Risk assessment
on niche custody System
GRA 03 – 12/2013 SC

1

1. Comprehensive
Detainee entrance risk
Assessment process
In place. All Custody
Staff are provided with
Ongoing training In
Safer Detention and
Handling

RESIDUAL
RISK

(HML)

M

2. All Police Officers and
Custody Police Staff
Are provided with
Ongoing search training
During Officer Personal
Safety Training and
Bespoke Custody Officer
Safety Training. Adverse
search forms monitored by
Custody Manager

3. Input of information
Is a Mandatory part of
The Detainee Booking
In Process

4. Established procedure
In accordance with
PACE and Safer
Detention and
Handling.

Appendix E

4.

Research of Detainee previous
History/intelligence via Dorset Police
Computer Systems and Police
National Computer.

ACTION
REQUIRED/TAKEN

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
HAZARD

Suicide attempts
and deliberate self
harm (DSH)

WHO TO

Detainees

WHY

1.

Ligatures

POTENTIAL
RISK

(HML)

H

RESIDUAL
RISK

(HML)

M

2. Blades/sharps

5.
5.

3. Medication

Use of Prisoner Escort Report (PER)
Form

4. Ligature Points (i.e.
exposed pipe work
and fittings)

5. Detainee
Vulnerability

6. Cell design

6. Shoe Laces
7. Identify and eliminate any potential
ligature points within cells.

8. Keep Cell hatches closed

9. Scrutinise medication brought into
the custody suite by detainee.

GRA 03 – 12/2013 SC

ACTION
REQUIRED/TAKEN

CONTROL MEASURES

2

Established procedure
(Revised 09/2009) in
Accordance with Safer
Detention and
Handling

6 & 7 Continuously
Monitored and enforced
During Daily, Weekly
And Monthly Health And
Safety Walkthroughs at
Each Custody suite.

8. Established and
Enforced as Standard
Operating Procedures in
All Custody Suites.

9. Established procedure by
Healthcare Provider
Ensuring the Healthcare
Professional establishes
Type of medication prior
To administration (i.e.
Contact detainee’s G.P)

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
HAZARD

Suicide attempts
and deliberate self
harm (DSH)

WHO TO

WHY

Detainees
1. Ligatures

POTENTIAL
RISK

(HML)

CONTROL MEASURES

H

RESIDUAL
RISK

(HML)

M

2. Blades/sharps

10. Adverse Incident/First Aid Grab bags

3. Medication
4. Ligature Points (i.e.
exposed pipe work
and fittings)

11. CCTV monitoring and use and
Regular review of Observation levels

5. Detainee
Vulnerability
6. Shoe Laces

12. Removal of shoe laces from detainee’s
Footwear.

GRA 03 – 12/2013 SC

ACTION
REQUIRED/TAKEN

3

10. Adverse incident/First
Aid Grab bags available
In each 24 hour custody
Suite.

11. CCTV In place in some
Cells. Observation
Levels are determined
Initially during Detainee
Entrance Risk
Assessment within the
Custody Niche System (or
P40B if a paper record)
and
Subsequently reviewed
And amended
Accordingly.

12. Established and
Enforced as Standard
Operating procedure in
All Custody Suites.

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
A48A
HAZARD

Fire

WHO TO

Police Officers,
Police Staff,
detainees,
visitors and
contractors

WHY

Potential combustible
materials contained within
mattresses, blankets and
clothing etc.

POTENTIAL
RISK

(HML)

M

CONTROL MEASURES

1. No smoking policy in suites

1. Established and
Enforced as per
Force No Smoking
Policy P09:2004

2. Use flame retardant materials for all
Bedding materials and clothing used in
Custody suites.

2. Procurement and
Distribution
Department ensure
Bedding materials
And clothing
Purchased consist of
Flame retardant
Materials only
(Compliant Number
BS5866)

3. Remove all paper and flammable
Materials from cells/interview
Rooms/offices and corridors.

4. Thorough Search procedure
Undertaken upon arrival at station,
Including use of form P73A (search
Checklist) and use of appropriate
Searching equipment (tongs, metal
Detectors, trays and turtle skin gloves)
GRA 03 – 12/2013 SC

4

ACTION
REQUIRED/TAKEN

3.Continuously
Monitored and
Enforced during
Daily, Weekly and
Monthly health and
Safety walkthroughs
At each Custody
Suite.

4. All Police Officers and
Custody Police staff
Are provided with
Ongoing search
Training during
Officer Personal

RESIDUAL
RISK

(HML)

L

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
HAZARD

Fire

GRA 03 – 12/2013 SC

WHO TO

Police Officers,
Police Staff,
detainees,
visitors and
contractors

WHY

Potential combustible
materials contained within
mattresses, blankets and
clothing etc.

POTENTIAL
RISK

(HML)

CONTROL MEASURES

ACTION
REQUIRED/TAKEN
Safety Training and
Bespoke Custody
Staff Safety Training.

M

5

5. Training

5. All Custody Staff
Receive annual
Training advising how
To extinguish a
Detainee if on fire.
This training is
Incorporated Into the
Custody Bespoke
Officer Safety
Training.

6. Fire/Bomb Arrangements
Document displayed clearly in each
Custody Suite.

6. Fire Bomb
Arrangements
Documents are
available to all
Custody officers and
Staff.

7. Fire safety checks of All custody suites
(Incorporating checks of Fire
Extinguishers, fire doors and displaying
Evacuation plan.)

7.Monitored during
Monthly Health
And Safety Checks at
All Custody Suites.

8. Emergency lighting installed and
Maintained

8. Emergency lighting
Installed at all
Custody suites and
Maintenance contract
(DREWLEC) in

RESIDUAL
RISK

(HML)

L

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
HAZARD

Fire

GRA 03 – 12/2013 SC

WHO TO

Police Officers,
Police Staff,
detainees,
visitors and
contractors

WHY

Potential combustible
materials contained within
mattresses, blankets and
clothing etc.

POTENTIAL
RISK

(HML)

CONTROL MEASURES

ACTION
REQUIRED/TAKEN
Place, which is
Controlled by
Buildings and Estates
Department.

M

6

9. Automatic fire alarm system installed and
Fire extinguisher maintenance
Procedures in place

9. Automatic fire alarm
System in place at all
Custody Suites and
Controlled by
Buildings and
Estates. Fire
Extinguisher
Maintenance
Procedure in place
(CHUBB) controlled
By Contracts and
Procurement
Department.

10. In event of Fire/Bomb evacuation all
Visitors and Contractors to be directed
And, where possible, escorted to
Custody desk and evacuated

10. Fire evacuation drills
are carried out
annually at each 24
Hour custody suite.

11. Two-way escape provided in all custody
Suites (Please note, for security
Reasons, ‘Fire Exit’ signage is limited)

11. Incorporated in
Fire/Bomb
Arrangements
Document specific to
Each Custody suite

12. Fire drill notices displayed

12. Fire drill notices
Displayed in each
Custody suite.

RESIDUAL
RISK

(HML)

L

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
HAZARD

Fire

WHO TO

Police Officers,
Police Staff,
detainees,
visitors and
contractors

WHY

Potential combustible
materials contained within
mattresses, blankets and
clothing etc.

POTENTIAL
RISK

(HML)

M

ACTION
REQUIRED/TAKEN

RESIDUAL
RISK

13. Custody suite layout plan available at
Each Custody suite (Fire
Crews will require this when attending
An incident)

13. Fire evacuation drills
are carried out
annually at each 24
Hour custody suite

L

14. All portable electrical equipment to be
PAT (Portable Appliance Test) tested

14. Established and
Enforced as per
Force Managing
Portable Electrical
Equipment Policy
P27:2006

15. Critical fire doors fitted with automatic
Closures and fire safety signage

15. Critical fire
Doors are in place
(Within constraints of
Custody security /

CONTROL MEASURES

Safety as some are
required to be kept open
for officer /staff safety re
violent detainees. Staff
are advised action to
close in event of fire)
16. Fire Bags containing smoke hoods, fire
Blankets and fire retardant gloves

GRA 03 – 12/2013 SC

7

16. Fire bags are located
In each 24-hour
Custody suite.
Training in how to
Extinguish a
Detainee On fire is
Provided During
Custody Bespoke
Officer Safety

(HML)

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
HAZARD

WHO TO

WHY

POTENTIAL
RISK

(HML)

CONTROL MEASURES

ACTION
REQUIRED/TAKEN

RESIDUAL
RISK

(HML)

Training.

Fire

Police Officers,
Police Staff,
detainees,
visitors and
contractors

Detainees secreting ignition
sources into cells
(matches/cigarette lighters)
and deliberately starting a fire

H

1. Completion of Detainee
Entrance Risk Assessment within the
Custody Niche System (or P40B if a paper
record)
Assessment to establish level of risk

1. Comprehensive
Detainee entrance
Risk Assessment
Process In place. All
Custody Staff are
Provided with
Ongoing training In
Safer Detention and
Handling

L/M

Fire

Police Officers,
Police Staff,
detainees,
visitors and
contractors

Detainees secreting ignition
sources into cells
(matches/cigarette lighters)
and deliberately starting a fire

H

2. Thorough Search procedure
Undertaken upon arrival at station,
Including use of form P73A (search
Checklist) and use of appropriate
Searching equipment (tongs, metal
Detectors, trays and turtle skin gloves)

2. All Police Officers
And Custody Police
Staff Are provided
With Ongoing search
Training During
Officer Personal
Safety Training and
Bespoke Custody
Officer
Safety Training

L/M

H

3. CCTV monitoring and use and regular
Review of Observation levels

3. CCTV In place in
Some cells.
Observation Levels
Are determined
Initially during P40
Risk Assessment
And Subsequently
Reviewed And
Amended
Accordingly.

GRA 03 – 12/2013 SC
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DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
HAZARD

Fire

GRA 03 – 12/2013 SC

WHO TO

WHY

Police Officers,
Police Staff,
detainees,
visitors and
contractors

Inadvertent fire risk due to
defective electrical equipment
or electrical faults

POTENTIAL
RISK

(HML)

CONTROL MEASURES

1. Force authorised and issued
Electrical equipment only to be
Present and used in Custody Suites

L

9

ACTION
REQUIRED/TAKEN

1. Established and
Enforced as per
Force Managing
Portable Electrical
Equipment Policy
P27:2006

RESIDUAL
RISK

(HML)

L

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)

HAZARD

Injury

WHO TO

Police Officers,
Police Staff and
Detainees

WHY

Uncooperative, intoxicated,
mentally ill or violent
detainees causing injury to:
• Police officers and staff
through incorrect
handling techniques
• Potentially to detainees
through using
inappropriate methods

POTENTIAL
RISK

(HML)

M/H

CONTROL MEASURES

1. Completion of Detainees Entrance Risk
Assessment within the Custody Niche
System (or P40B if a paper record) to
establish level of risk

2. Verbal reasoning (interpretation of Non
Verbal Communication)

3. Training into the moving of
uncooperative, intoxicated, mentally ill or
violent detainees.

4. Affray alarms are located in and around
custody suite. Personal alarms issued /
available to all Custody staff

GRA 03 – 12/2013 SC
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ACTION
REQUIRED/TAKEN
1. Comprehensive
Detainee entrance
Risk Assessment
Process In place. All
Custody Staff are
Provided with
Ongoing training In
Safer Detention and
Handling

2 & 3 Annual training
Provided to all Police
Officers and bespoke
Custody Officer
Safety Training
Provided to All
Custody staff
Incorporating use of
Verbal Reasoning.

4. Array alarms in
place throughout all
Custody suites –
monitored
During monthly
Health and safety
Checks

A48A
RESID
RISK
(HML)

M

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
HAZARD

WHO TO

WHY

POTENTIAL
RISK

CONTROL MEASURES

(HML)
Injury or attack

Police Officers,
Police Staff and
Detainees

Uncooperative, intoxicated,
mentally ill or violent
detainees causing injury to:
• Police officers and staff
through incorrect
handling techniques
• Potentially to detainees
through using
inappropriate methods

Injury

Police Officers,
Police Staff and
Detainees

Moving Unconscious or
incapable detainees

GRA 03 – 12/2013 SC

M/H

M
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ACTION
REQUIRED/TAKEN

RESID
RISK
(HML)

5. CCTV

5. CCTV in place in
Some cells –
monitored during
daily, weekly
And monthly
Health and Safety
Walkthroughs at
Custody Suites

M

1. First Aid training

1. All Custody Staff
Receive annual
Basic First Aid
Training. Refresher
Training is also
available every six
Months. Both
Incorporate
Appropriate lift
Techniques.

L

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
RESIDUAL
RISK

Work Related
Upper Limb
Disorder (WRULD)

Police Officers
and Police Staff

Poor Workstation/furniture
layout

L/M

1. Generic work place assessments

1. Established in
Accordance with Force
Visual Display Screen
(VDU) Policy
P23:2006

L

Eye Strain

Police Officers
and Police Staff

Possible continuous use of
Visual Display Units (VDU)

L/M

1. Use of appropriate lighting in areas with
Visual Display Units (VDU)

1. Established in
Accordance with Force
Visual Display Screen
Policy P23:2006 and
access to eye tests and
support

L

(HML)

12

CONTROL MEASURES

ACTION
REQUIRED/TAKEN

WHO TO

GRA 03 – 12/2013 SC

WHY

POTENTIAL
RISK

HAZARD

(HML)

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
A48A

HAZARD

Trip Hazard

Trip Hazard

GRA 03 – 12/2013 SC

WHO TO

WHY

Police Officers
and Police
Staff,
Detainees,
visitors and
Contractors

Steps

Police Officers
and Police
Staff,
Detainees,
visitors and
Contractors

Footwear left outside of cells

POTENTIAL
RISK

(HML)

CONTROL MEASURES

1. Anti-slip surface and bright paint on
Leading edge of stairs.

M/H

L

13

ACTION REQUIRED/TAKEN

RESIDUAL
RISK

(HML)

L

2. Adequate lighting.

1 & 2 Monitored and
Enforced during Daily,
Weekly and Monthly Health
And Safety Checks

1. Footwear to be tidily stowed within
Shoe locker or outside each
Detainee’s cell.

1. Established and Enforced
As Standard Operating
Procedure.

L

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
HAZARD

WHO TO

Infectious diseases

Police Officers,
Police Staff,
detainees,
visitors and
contractors.

1. Hepatitis A, B
and C
2. HIV/Aids
3. TB
4. Lice
5. Scabies
6. Fleas

WHY

Cross contamination

POTENTIAL
RISK

(HML)

CONTROL MEASURES

1. Awareness training for staff

M

2. Immunisation

GRA 03 – 12/2013 SC
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ACTION REQUIRED/TAKEN

1. All Custody Staff are
Provided with ongoing
Awareness training
Relating to the Force
Infectious & Parasitic
Disease Policy P29:2009

2. All staff are advised of
The need for
Immunisation are
Made aware that
Custody Staff are a
High risk Group. The
Relating Force
Infectious & Parasitic
Disease Policy P29:2009
Is available to all custody
Staff. Immunisation Is
not a Mandatory
Requirement.

3. Personal Protection Equipment i.e.
Gloves/aprons/masks

3. All required Personal
Protection Equipment is
Available within Custody
Suites and Bio Hazard
Cupboards

4. Protection for Wounds/breaks in skin.

4. All Custody Staff are
Reminded of the need to
Protect any wounds or
Breaks in their skin
During Ongoing training

RESIDUAL
RISK

(HML)

L

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
HAZARD

WHO TO

Infectious diseases

Police Officers,
Police Staff,
detainees,
visitors and
contractors.

1. Hepatitis A, B
And C
2. HIV/Aids
3. TB
4. Lice
5. Scabies
6. Fleas

GRA 03 – 12/2013 SC

WHY

Cross contamination

POTENTIAL
RISK

(HML)

CONTROL MEASURES

ACTION REQUIRED/TAKEN
Received relating to the
Force Infectious
and Parasitic Disease
Policy P29:2009.
Adequate protection is
Provided in All Custody
Suites – Plasters etc
Within the First aid
Boxes and Protective
Sleeves within The Bio
Hazard Cupboards.

M

15

5. Personal hygiene/adequate washing
Facilities

5. All Custody Staff are
Reminded of the need
For excellent person
Hygiene at all times
During ongoing training
Received relating to the
Force Infectious &
Parasitic Disease
Policy P29:2009.
Adequate Washing
Facilities, hand wash
and alcohol gel are
provided at each
Custody Suite.

7. Laundering of Blankets and Towels

6. All Blankets and Towels
used in
Custody are laundered
After each use and
Returned to custody in
Sealed plastic bags. In

RESIDUAL
RISK

(HML)

L

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
HAZARD

WHO TO

Infectious diseases

Police Officers,
Police Staff,
detainees,
visitors and
contractors.

1. Hepatitis A, B
And C
2. HIV/Aids
3. TB
4. Lice
5. Scabies
6. Fleas

GRA 03 – 12/2013 SC

WHY

Cross contamination

POTENTIAL
RISK

(HML)

CONTROL MEASURES

ACTION REQUIRED/TAKEN
Addition any heavily
Soiled blankets are
Disposed of in Yellow
Clinical Waste bags in
Accordance with the
Force Clinical Waste
Infection Control Policy
P18:2000

M

16

7. Cell cleaning

7. All Cells are cleaned on a
Daily basis. Mattresses
And pillows are wiped
Down with Response
Spray after each use.
Bodily Fluids are removed
In accordance with Force
Clinical Waste Infection
Control Policy P18:2000

8. Special decontamination clean

8. A special
Decontamination
Clean is undertaken by
Specialist Cleaners as
Requested by the
Custody Officer in the
Event of medium/large
Bodily fluid/ infectious
Contamination as per
Force Clinical Waste
Infection Control
Policy P18:2000

RESIDUAL
RISK

(HML)

L

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
HAZARD

WHO TO

Infectious diseases

Police Officers,
Police Staff,
detainees,
visitors and
contractors.

1. Hepatitis A, B
And C
2. HIV/Aids
3. TB
4. Lice
5. Scabies
6. Fleas

GRA 03 – 12/2013 SC

WHY

Cross contamination

POTENTIAL
RISK

(HML)

M

CONTROL MEASURES

9. Periodic ‘deep clean’ and / or Steam
clean.

17

ACTION REQUIRED/TAKEN

9. In accordance with
Force Cleaning
Contract deep clean and/
or Steam cleaning of cells
Is undertaken on a regular
Basis.

RESIDUAL
RISK

(HML)

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
HAZARD

WHO TO

WHY

Used / unsheathed
needles and
syringes

Police Officers
and Police Staff
And contractors

Risk of inadvertently selfinflicted needle stick injury
when searching detainees or
their possessions and during
the taking of blood samples by
Healthcare Professionals.

GRA 03 – 12/2013 SC

POTENTIAL
RISK

(HML)

M/H

18

CONTROL MEASURES

ACTION REQUIRED/TAKEN

1. Search training / Extreme care

1. All Police Officers and
Custody Police Staff
Are provided with
Ongoing search training
During Officer Personal
Safety Training and
Bespoke Custody Officer
Safety Training.

2. Provision of Searching aids

2. Searching aids are
Provided at all Custody
Suites. Searching
Trays and Metal
Detector wands are
Available at all 24 hour
Custody suites and
Turtle skin Gloves are
Available at all Custody
Suites.

3. Use of Sharps Bins

3. All Custody Suites are
Provided with
Appropriate Sharps Bins
For disposal of needles
And syringes. Sharps
Bins are used in
Accordance with Force
Clinical Waste
Infection Control Policy
P18:2000

4. Immunisation

4. All staff are advised of
The need for
Immunisation and post

RESIDUAL
RISK

(HML)

L/M

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
HAZARD

WHO TO

WHY

Used / unsheathed
needles and
syringes

Police Officers
and Police Staff
And contractors

Risk of inadvertently selfinflicted needle stick injury
when searching detainees or
their possessions and during
the taking of blood samples by
Healthcare Professionals.

GRA 03 – 12/2013 SC

POTENTIAL
RISK

(HML)

M/H

19

CONTROL MEASURES

ACTION REQUIRED/TAKEN
Injury treatment (where
Necessary) and are
Made aware that
Custody Staff are a
High risk Group. The
Relating Force
Infectious & Parasitic
Disease Policy P29:2009
is available to all Custody
Staff.
Immunisation Is not a
Mandatory
Requirement.

RESIDUAL
RISK

(HML)

L/M

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)

HAZARD

Food
contamination

GRA 03 – 12/2013 SC

WHO TO

Detainees

WHY

Potential for consumption of
contaminated food

POTENTIAL
RISK

CONTROL MEASURES

(HML)

L

20

ACTION
REQUIRED/TAKEN

1. Food Safety Training

1. All Custody staff
Undergo ongoing
Food safety Training
Incorporating
Aspects of food
Preparation and
Storage

2. Correct Fridge temperatures

2. All fridges are
Checked on a daily
Basis to ensure that
They are maintaining
Correct temperature
In Accordance with
Food Hygiene
Regulations.

3.

3. All foods contained
Within fridges at 24
Hour Custody suites
Are checked on a
Daily basis for expiry
Dates. Ambient
Meals are checked
During monthly
Health and safety
Checks.

Audit of food expiration dates

RESIDUAL
RISK

(HML)

L

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
HAZARD

Food
contamination

GRA 03 – 12/2013 SC

WHO TO

Detainees

WHY

Potential for consumption of
contaminated food

POTENTIAL
RISK

(HML)

L

21

CONTROL MEASURES

ACTION
REQUIRED/TAKEN

4. Correct prepared food temperature

4. All heated foods are
Heated in accordance
With manufacturer’s
Instructions.

5. Checking for unbroken seals

5. All foods are checked
For unbroken seals
Prior to issue.

6. Coloured/waterproof plasters

6. All cuts/wounds sores
Are to Be covered with
A Coloured/waterproof
Plaster.

7. Appropriate storage area

7. All ambient meals are
Kept in clean dry
Designated cupboard
In all custody suites.

8. Designated kitchen area and Impervious
Worktop surface

8. Impervious worktop
Surface in place in
Designated kitchen
Areas.

9. Regular hand washing

9. All custody staff are
Aware of the need for
Regular hand
Washing. Adequate
Hand Washing
Facilities, hand wash
and alcohol gel are
Available at all
Custody suites.

RESIDUAL
RISK

(HML)

L

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
HAZARD

Food
contamination

GRA 03 – 12/2013 SC

WHO TO

Detainees

WHY

Potential for consumption of
contaminated food

POTENTIAL
RISK

(HML)

L

22

CONTROL MEASURES

ACTION
REQUIRED/TAKEN

10. Disposal arrangements

10. All Custody staff
Made Aware of when
To Dispose of foods
During ongoing food
Safety training
Provided in
Accordance with
Food Hygiene
Regulations.

11. Clean environment

11. All Custody staff are
Made aware of the
Need to clean all
Food preparation
Surfaces and
Microwave oven
During ongoing food
Safety training
Provided in
Accordance with
Food Hygiene
Regulations.

RESIDUAL
RISK

(HML)

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
HAZARD

Clinical waste

WHO TO

Police Officers,
Police Staff
detainees,
visitors and
contractors

WHY

1. Bedding soiled by bodily
fluids

POTENTIAL
RISK

(HML)

M

CONTROL MEASURES

ACTION
REQUIRED/TAKEN

1. Clinical Waste Policy

1. All Custody Staff are
Aware of the Force
Clinical Waste
Infection Control
Policy P18:2000

2. Laundry procedure

2. All Blankets used in
Custody are
Laundered After each
Use and Returned to
Custody in Sealed
Plastic bags. Any
Heavily Soiled
Blankets are
Disposed of in Yellow
Clinical Waste bags in
Accordance with the
Force Clinical Waste
Infection Control
Policy P18:2000

3. Sharps container and regular collection

3. All Custody Suites
Are provided with
Appropriate Sharps
Bins for disposal of
Needles and
Syringes. Sharps
Bins are used in
Accordance with
Force Clinical Waste
Infection Control
Policy P18:2000

2. Needles/syringes
3. Medical waste
4. Body fluids/waste

GRA 03 – 12/2013 SC
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RESIDUAL
RISK

(HML)

L

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
HAZARD

Clinical waste

WHO TO

Police Officers,
Police Staff
detainees,
visitors and
contractors

WHY

1. Bedding soiled by
Bodily fluids

POTENTIAL
RISK

(HML)

M

CONTROL MEASURES

4. Clinical waste collection procedure

4. All Clinical waste is
Collected in
Accordance with the
Force Clinical Waste
And Infection
Control Policy
P18:2000

5. Bio hazard cupboards and use of Yellow
Clinical Waste Bags

5. Bio hazard cupboard
Located at each
Custody suite.
Contents include all
Equipment to deal
With Body Fluid spills
Including Yellow
Clinical waste bags
And information that
Relates.

6. Appropriate Personal Protection
Equipment

6. Personal Protection
Equipment including
Disposable nitrile
Gloves, aprons and
Masks are available
In all Custody suites

8. Appropriate storage of cleaning supplies

7. Cleaning supplies are
Kept in allocated
Cupboards in each
Custody suite and
Yellow Bio Hazard
Cupboards.

2. Needles/syringes

3. Body fluids/waste

GRA 03 – 12/2013 SC
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ACTION
REQUIRED/TAKEN

RESIDUAL
RISK

(HML)

L

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
HAZARD

Clinical waste

WHO TO

Police Officers,
Police Staff
detainees,
visitors and
contractors

WHY

1. Bedding soiled by
Bodily fluids

POTENTIAL
RISK

(HML)

M

CONTROL MEASURES

ACTION
REQUIRED/TAKEN

8. Completion of COSHH (The Control of
Substances hazardous to Health
Regulations 2002) Assessments

8. COSHH
Assessments are
Completed by
Criminal Justice
Health and
Safety Advisor

9. Cell cleaning

9. All Cells are cleaned
On a Daily basis.
Mattresses and
Pillows are wiped
Down with Response
Spray after each use.
Bodily Fluids are
Removed In
Accordance with
Force Clinical Waste
Infection Control
Policy P18:2000

2. Needles/syringes

3. Body fluids/waste

GRA 03 – 12/2013 SC
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RESIDUAL
RISK

(HML)

L

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)

HAZARD

Poor ventilation/ air
circulation leading
to potentially high
bacterial levels that
could result in
sickness/ill health

WHO TO

Police Officers,
Police Staff,
detainees,
visitors and
contractors

WHY

1. Maintenance failure

POT ENTIAL
RISK

(HML)

L

CONTROL MEASURES

1. Wounds to be covered

1. All Custody Staff are
Reminded of the need
For excellent person
Hygiene at all times
During ongoing training
Received relating to the
Force Infectious & Parasitic
Disease Policy P29:2009.
Adequate Washing facilities,
hand wash and alcohol gel
are provided within each of
The Custody Suites

2. Ensure ventilation system is maintained

3. The maintenance and
Cleaning of the ventilation
System is the responsibility
Of Estates and Building
Services and is undertaken
Twice annually. (Hygienic
Cleaning Services and DCI)

2. Excessive airborne
pollutant
3. Insufficient introduction of
fresh air

GRA 03 – 12/2013 SC
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ACTION REQUIRED/TAKEN

RESIDUAL
RISK

(HML)

L

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
A48A

HAZARD

WHO TO

WHY

POTENTIAL
RISK

CONTROL MEASURES

(HML)
Assault through
loose fixtures and
fittings, furniture
and equipment

Police Officers,
Police Staff,
detainees,
visitors and
contractors

Items potentially used as
weapons by detainees;

L

1 & 2 Remove any unnecessary furniture
And computer equipment. Secure
All other wherever possible

1. Furniture
2. Computer equipment
3. Older style fingerprint
equipment

ACTION
REQUIRED/TAKEN

1, 2, 3 & 4 Standard
Operating Procedures
Established and
Enforced during
Monthly Health and
Safety checks at each
Custody suite.

3. Older style fingerprint equipment only
Used when necessary, stored away
When not in use.

4. Fire extinguisher
4. Fire extinguishers located in areas
Excluded from detainee access only.
5. Damage to face/eyes from
wearing inappropriate
spectacles

5. Wearing of approved spectacles by
relevant staff whilst on duty

5. All custody staff are
Made aware of
Requirement to wear
Approved spectacles
Whilst on duty as per
Force Standards of
Dress and Appearance
Policy P06:2002

6. Detainee’s footwear to be removed
And placed tidily outside cell

6. Established and
Enforced As Standard
Operating Procedure.

6. Footwear worn by detainees
can be used for kicking or
as a weapon
7. Contractors tools

GRA 03 – 12/2013 SC
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RESIDUAL
RISK

(HML)

L

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)

HAZARD

WHO TO

WHY

POTENTIAL
RISK

CONTROL MEASURES

(HML)
Assault through
loose fixtures and
fittings, furniture
and equipment

Police Officers,
Police Staff,
detainees,
visitors and
contractors

Violence from
detainees towards
Police Officers
and Police Staff

Police Officer
and Police Staff

GRA 03 – 12/2013 SC

Risk of staff being assaulted
when dealing with or attending
to detainees’ needs

M
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ACTION
REQUIRED/TAKEN

7. Contractors working within the
Custody environment work in
Accordance with the Force
Management of Contractors Policy
P8:2007

7. Established and
Enforced as a Standard
Operating Procedure –
All Custody staff are
Required to pay close
Attention to contractors
Working within the
Custody environment
And ensure any tools are
Cleared safely away

1. Completion of P40B Detainee
Entrance Risk Assessment in
Accordance with Safer Detention
And Handling.

1. Comprehensive
Detainee entrance risk
Assessment process
In place. All Custody
Staff are provided with
Ongoing training In
Safer Detention and
Handling

2. Thorough Search procedure
Undertaken upon arrival at station,
Including use of form P73A (search
Checklist) and use of appropriate
Searching equipment (tongs, trays,
metal Detector wands and turtle skin
Gloves)

2. All Police Officers and
Custody Police Staff
Are provided with
Ongoing search training
During Officer Personal
Safety Training and
Bespoke Custody Officer
Safety Training.

RESIDUAL
RISK

(HML)

L

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)

HAZARD

WHO TO

WHY

POTENTIAL
RISK

CONTROL MEASURES

(HML)
Violence from
detainees towards
Police Officers
and Police Staff

GRA 03 – 12/2013 SC

Police Officer
and Police Staff

Risk of staff being assaulted
when dealing with or attending
to detainees’ needs

M
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ACTION
REQUIRED/TAKEN

3. Completion of dynamic risk
Assessments during period of
Detainment

3. Dynamic risk
Assessments are
Completed in
Accordance with Safer
Detention and
Handling. All Custody
Staff are provided with
Ongoing training in
Relation to this.

4. Personal Safety Training

4. All Police Officers and
Custody Police Staff
Are provided with
Ongoing control and
Restraint training
During Officer Personal
Safety Training and
Bespoke Custody Officer
Safety Training.

5. Regular Custody Record and Search
Procedure audit checks undertaken

5. Custody Record and
Search Procedure
Auditing and feedback
Process in place by
Criminal Justice
Custody Support Officer

6. Personal Safety Alarms

6. All Police Officers and
Police Staff working
Within the Custody
Environment are issued or
have available Personal
Safety

RESIDUAL
RISK

(HML)

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)

HAZARD

WHO TO

WHY

POTENTIAL
RISK

CONTROL MEASURES

(HML)

ACTION
REQUIRED/TAKEN

RESIDUAL
RISK

(HML)

Alarms.
Violence from
detainees towards
visitors

GRA 03 – 12/2013 SC

Visitors

Risk of physical assault when
visiting detainees

M
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1. Relevant and appropriate information
Relating to custody environment
Shared with Visitors. (i.e. GRA3
Custody Generic Risk Assessment)

1. Relevant Information
Shared via appropriate
Forums (i.e. Solicitors’
Schemes)

2. Controlled Access to Custody Suites

2. Custody Staff control
Access at all times into
Custody Suites. Visitors
To Custody Suites to
Wear Name Badges /
Identification at all times
In Custody Suite

3. Sharing of appropriate information
Regarding risk assessments.

3. Appropriate information
from Detainee Entrance
Risk Assessment as per
Custody Niche system (or
P40b Entrance paper risk
Assessment and any
Subsequent dynamic
Risk Assessments) to be
Passed to Visitors

4. Use of communication through the
Hatch (where appropriate)

4. Drunk or violent persons
Spoken to through hatch

5. Escorting visitors and Accompanying
Visitors

5. All visitors escorted and
accompanied

L

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)

HAZARD

WHO TO

WHY

POTENTIAL
RISK

ACTION
REQUIRED/TAKEN

RESIDUAL
RISK

1. Relevant and appropriate information
Relating to custody environment
Shared with all contractors and
Persons working within the Custody
Suite

1. Relevant information
Shared with Contractors
Annually. (i.e. GRA3
Custody Generic risk
Assessment, Policies,
Procedures etc)

M

2. Controlled Access to Custody Suites

2. Custody Staff control
Access into Custody
Suites at all times.
Contractors To Custody
Suites to Wear Name
Badges /Identification at
All times In Custody
Suite

3. Sharing of appropriate information
Regarding risk assessments.

3. Appropriate information
from Detainee Entrance
Risk Assessment as per
Custody Niche system (or
P40b Entrance paper risk
Assessment and any
Subsequent dynamic
Risk Assessments) to be
passed to contractors
Working directly with
Detainees.

CONTROL MEASURES

(HML)
Violence from
detainees towards
Contractors

GRA 03 – 12/2013 SC

Contractors

Risk of physical assault when
visiting or examining detainees

M/H
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(HML)

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)

HAZARD

WHO TO

WHY

POTENTIAL
RISK

ACTION
REQUIRED/TAKEN

RESIDUAL
RISK

4. Personal Safety Alarms

4. Personal Safety Alarms
Are located in Medical
Rooms in all 24-hour
Custody suites
Specifically provided
For Health care
Professionals to use
Whilst on duty in the
Custody Suites. All
Health care
Professionals are
Aware of the
Requirement to wear
The Personal Safety
Alarms whilst on duty.
Additional safety alarms
Are available for use by
An other contractors
Working within the
Custody suites if
required

M

5. Escorted Examinations

5. Where a risk is identified
(During Entrance risk
Assessment P40b or
Subsequent dynamic
Risk assessment)
Examinations may take
Place in detainee’s cell
Or in medical room with
A member of Custody
Staff inside room or
Located just outside.

CONTROL MEASURES

(HML)
Violence from
detainees towards
Contractors

GRA 03 – 12/2013 SC

Contractors

Risk of physical assault when
visiting or examining detainees

M/H
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(HML)

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)

HAZARD

WHO TO

WHY

POTENTIAL
RISK

CONTROL MEASURES

(HML)

ACTION
REQUIRED/TAKEN

RESIDUAL
RISK

(HML)

This will be decided in
Conjunction with the
Healthcare
Professional

Violence from
detainees towards
Independent
Custody Visitors
(ICVs)

GRA 03 – 12/2013 SC

Independent
Custody Visitors

Risk of physical assault when
visiting or examining detainees

M/H
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1. Induction and Training

1. All Independent Custody
Visitors undertake a sixMonth induction period
And ongoing training.
This is the responsibility
Of The Dorset Police
Authority.

2. Risk Assessments

2. Upon nomination of
Specific detainee by
Independent Custody
Visitor, Custody Officer
To risk Assess suitability
For Visit (only in terms
Of any concern For the
Independent Custody
Visitors’ safety)

3. Escorting independent custody
Visitors

3. Independent Custody
Visitors are escorted
Around the Custody
Suite. Custody staff
Remain outside of cell
During visit by ICV in
Accordance with

L

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)

HAZARD

WHO TO

WHY

POTENTIAL
RISK

CONTROL MEASURES

(HML)
Violence from
detainees towards
Independent
Custody Visitors
(ICVs)

Violence from
detainees towards
Community
Mental Health
Liaison and
diversion
Workers.

GRA 03 – 12/2013 SC

Independent
Custody Visitors

Risk of physical assault when
visiting or examining detainees

Risk of physical assault when
visiting detainees

M/H

M/H
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RESIDUAL
RISK

(HML)

Independent Custody
Visitors Procedure
P05:2002

4. Use of communication through hatch
(Where appropriate)

Community
Mental Health
Liaison and
diversion
Workers.

ACTION
REQUIRED/TAKEN

.
1. Relevant and appropriate information
Relating to custody environment
Shared with Visitors. (i.e. GRA3
Custody Generic Risk Assessment)

4. If deemed unsafe for
ICV to directly access
The detainee,
Communication will be
Facilitated as far as
Practicable through Cell
Door hatch
1. Relevant Information
Shared via appropriate
Forums and Information
Sharing processes

2. Controlled Access to Custody Suites

2. Custody Staff control
Access at all times into
Custody Suites.
Community Mental Health
Liaison and diversion
Workers within Custody
Suites to wear Name
Badges / Identification at all
times In Custody Suite

3. Sharing of appropriate information
Regarding risk assessments.

3. Appropriate information
from Detainee Entrance
Risk Assessment as per
Custody Niche system (or
P40b Entrance paper risk
Assessment and any
Subsequent dynamic

L

L

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)

HAZARD

WHO TO

WHY

POTENTIAL
RISK

CONTROL MEASURES

(HML)

ACTION
REQUIRED/TAKEN

RESIDUAL
RISK

(HML)

Risk Assessments) to be
Passed to Community
Mental Health Liaison and
diversion Workers.

Violence from
detainees towards
Police Community
Support Officers
(PCSOs)

GRA 03 – 12/2013 SC

Police
Community
Support Officers

Risk of involvement in physical
assault when escorting
detainees in to custody. Police
Community Support Officers are
not sufficiently trained in
personal safety for this
environment, where their
uniform may present a
‘perceived target’. PCSO remit is
for non-confrontational
environment

M
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4. Use of communication through the
Hatch (where appropriate)

4. Drunk or violent persons
Spoken to through hatch

5. Escorted Examinations

5. All Community Mental
Health Liaison and
diversion Workers to be
escorted and accompanied
where risk assessment
dictates.

1. Police Community Support Officers
Not to be permitted In to custody
Suites

1. Instruction Circulated as
Force wide Instruction
(General Orders
50/2007) And on going
Reminders To custody
Staff via Custody
Updates.

L

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
POLICY STATEMENT:
The risks associated with the operation have been considered. I direct that it still continues

Signed:

S.Cronin Insp 841

Date 02/12/13

Next Review: Date December 2014
A48A

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: USE OF AUTOMATED EXTERNAL DEFIBRILLATOR – GRA-3
HAZARD

Unwanted electric
shock
Explosion

Burns

Inappropriate shock

Equipment Failure

GRA 03 – 12/2013 SC

WHO TO

Police
Officers,
Police Staff,
Detainees,
visitors,
contractors
(potentially
the
Automated
External
Defibrillator
can be used
to treat
anyone
within the
Custody
Suite)

WHY

POTENTIAL
RISK

(HML)

Not following or ignoring correct
operating procedure

M

Operating equipment in proximity
of explosive gases, liquids or wet
environment

M

Arcing of electrical discharge to
metallic object or jewellery in
contact with patient

L

Vibration and/or movement of
patient. Interference with AED
from radio/mobile phone
equipment

L

Equipment failing to work when
used

L

36

CONTROL MEASURES

1. Training

2. Use of Automated External
Defibrillator in accordance with
Criminal Justice Local Level
Procedure L04:2009

ACTION TAKEN

1. All Police Officers and
Police Custody Staff
Undertake annual First
Aid Training with
additional Refresher
courses available every
Six Months. Both
incorporate The use of
Automated External
Defibrillators.
2. Automated External
Defibrillators are used
In accordance with the
Criminal Justice
Local
Level Procedure
L04:2009 all Custody
Staff are aware of this
Protocol during the
Annual and refresher
Training

RESIDUAL
RISK

(HML)
L

L

L

L

L

DORSET POLICE
RISK ASSESSMENT FORM
Work activity: CUSTODY (GRA 3)
3. Regular checks of equipment

3. All Automated External
Defibrillators are
Checked in
Accordance
With the
Manufacturers
Instructions on a
Daily, Monthly and
Annual Basis.

POLICY STATEMENT:
The risks associated with the operation have been considered. I direct it still continue for the following reason(s):
Risks low but benefits would be high if life saved.

Signed:

S.Cronin Insp 841

GRA 03 – 12/2013 SC

Date 02/12/13
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Next Review: Date December 2014

Appendix F
GLOSSARY OF KEY TERMS USED IN CUSTODY
AA
ACC
ACO
ACPO
APACS
APCC
ASBO
AT
CAR
C/Insp
CC
CCTV
CEHR
CID
CJD
CJSSS
CPR
CPS
D/C/Insp
DCC
DIS
DO
DP
DPU
DR
FPP
FWS
HCP
HQ
HR
ICV
ICVA
INP
Insp
IPCC
LDU
MCCD
Med/s
MN
OPCC
PA
PACE
PC
PCC
PCSO
PS
S56
Sgt
SH
SS
SU
SW
TACT
VI
VUN

Appropriate Adult
Assistant Chief Constable
Assistant Chief Officer
Association of Chief Police Officers
Assessment of Police and Community Safety
Association of Police and Crime Commissioners
Anti-Social Behaviour Order
Ailment
Child at Risk
Chief Inspector
Chief Constable
Closed Circuit Television
Commission for Equality & Human Rights
Criminal Investigation Department
Criminal Justice Division
Criminal Justice: Simple, Speedy and Summary
Child Protection Register
Crown Prosecution Service
Detective Chief Inspector
Deputy Chief Constable
Disability
Detention Officer
Detained Person
Detained Persons Unit
Drugs
Force Policy and Procedure
Forcewide System
Health Care Practitioner
Headquarters
Human Resources
Independent Custody Visitor
Independent Custody Visiting Association
Intimidated Person
Inspector
Independent Police Complaints Commission
Learning & Development Unit
Media & Corporate Communications Department
Medication
Mental Health
Office of the Police & Crime Commissioner
Personal Assistant
Police & Criminal Evidence Act 1984
Police Constable
Police & Crime Commissioner
Police Community Support Officer
Police Sergeant
Section 56 – Right for detainee to have someone informed of their whereabouts
Sergeant
Self Harm
Social Services
Suicidal
Social Worker
Terrorism Act
Violence/Violent
Vulnerable
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