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WELCOME
As we welcome a new Police & Crime
Plan for Dorset, now is a good
opportunity to reflect on the progress
made under the previous Plan.
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MENTAL HEALTH

Through chairing the national PCC Mental Health
Working Group, I am particularly proud of the role I have
been able to play in driving improvements in the way that
services are delivered to those suffering mental illness.
This culminated
in the launch of
the Mental
Health Crisis
Care Concordat
in February 2014
- a set of shared
national principles
establishing a multi-agency response
to individuals in mental health crisis.
Locally, I have been determined to
reduce the number of times a

custody suite is used as a place of
safety for those suffering a mental
health crisis. Officers now receive a
bespoke mental health training
programme and benefit from an
innovative street triage service
where mental health practitioners
give real time advice to frontline
officers. July 2015 was the first
month that a custody suite was not
used as a place of safety for people
suffering a mental health episode.

I am humbled to have been re-elected
for a second term of office and I remain
committed to bringing about further
positive change to improve experiences
of policing and crime in Dorset.
There is always scope for further progress,
fresh thinking and new evidence-based
approaches to improve the police service.
As the link between local people and the police,
I am determined to represent your views,
issues and concerns in carrying out my role.
I would like to thank those that took part in
recent public consultation with my Office
on local policing priorities. The events that
took place across the county were
invaluable. Speaking with members of the
public helps to bring policing to the heart of
local communities, so please do continue to
get in touch with my Office.
You can find out how at the bottom of this
newsletter. I hope to engage with many of
you on the priorities for my next term at
upcoming summer events.

MARTYN UNDERHILL
Dorset Police & Crime Commissioner

@PCCDorset
Working
dorset.pcc.police.uk

together for a safer Dorset

dorset.pcc.police.uk
@PCCDorset
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INVESTMENT IN KEY AREAS

Investment in key areas is vital to
support victims and enhance our
ability to prevent crime.

I created a new Cyber-Crime Prevention Officer role to enhance
the education that the Force already provides to members of the
public and local businesses around cyber-crime
prevention.

In my first term, I took the decision to co-commission The
Shores (Sexual Assault Referral Centre) and part-commission
Dorset Rape Crisis in order to provide vital services to victims
of sexual violence and abuse.

Jake Moore holds this new role and is
making great progress through
educational inputs to individuals and
businesses on how they can stay safe
online.

Dorset Police takes all reports seriously and has dedicated
officers who investigate these offences, but it is important
that there is other support available if victims don’t want to
talk to the police.

For information and advice about
staying safe online visit
www.dorset.police.uk/cybersafe

For information, visit www.dorset.police.uk/rsa
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TOP TIPS TO STAY SAFE
• Remember, one click can change everything
• Use random, strong passwords & protect your identity
• Always update anti-virus and software
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The threat from cyber-crime
is a rapidly growing problem
nationally and another area
I have invested in locally.
More and more criminals
are exploiting the speed,
convenience and anonymity
of the Internet to commit a
diverse range of criminal
activities.

• Check for the padlock symbol or
https:// at the beginning of the url

ACCESSIBILITY
perspective could benefit the organisation and the community.

It is vitally important that Dorset Police continues
to be an accessible, open and responsive force.
Despite stretched resources, the Chief Constable
and I remained committed to the Neighbourhood
Policing model of community policing which
places accessibility and engagement at the
forefront of local policing activity.

In relation to enquiry office closures, I commissioned a
consultation to seek public views and saved six front counters.
In 2015, I also invested in the relaunching of the Dorset Police
website to make it easier to access information, interact with
local Neighbourhood Policing Teams and to report crime online.
Improving accessibility to policing and working with our
communities remains a key commitment of mine and I will be
pushing several pilot schemes throughout my second term to
support this.

Recruitment to Dorset Police stopped in 2009 in the context
of budget cuts, but during my first term of office I reversed the
recruitment freeze to ensure that skilled candidates with a fresh

You can now go online to…

REPORT A
CRIME

REQUEST A
CALL BACK

dorset.pcc.police.uk

MESSAGE AN
EMPLOYEE

MAKE A
GENERAL
ENQUIRY

MAKE A
COMPLAINT
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PROVIDE
FEEDBACK

MAKE A
FREEDOM OF
INFORMATION
REQUEST

EMAIL US

@PCCDorset
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SUPPORT FOR VICTIMS

I pledged to increase support to
victims. In October 2014, I was
one of the first PCCs nationally
to commission local Victim
Support services. I doubled the
size of the team to ensure that
the independent charity support
more victims than ever before.

The Dorset Victims’ Bureau, which
constituted one of my key manifesto
pledges, was also launched in November
2013. The service provides information
and updates to victims as investigations
and cases progress. This has contributed
to an increase in victim satisfaction and
importantly, these services now extend
to businesses experiencing crime as well
as individual victims.

FROM OCTOBER 2014 - APRIL 2017

36,750 25,857
REFERRALS
FROM DORSET
POLICE

REFERRALS
IDENTIFIED
NEEDS

1,222

4,171

VICTIMS OF
DOMESTIC
ABUSE
SUPPORTED

FAMILIES
SUPPORTED
AFTER
HOUSEHOLD
BURGLARIES

141

1,462

CHILDREN &
VICTIMS WITH
MENTAL HEALTH YOUNG PEOPLE
SUPPORTED BY
SUPPORTED

3,376

5,764

HOURS OF
TELEPHONE
SUPPORT

HOURS OF
FACE TO FACE
SUPPORT

SPECIALLY
TRAINED
CASEWORKERS

55 GOVERNANCE, SCRUTINY
& OVERSIGHT
Governance, scrutiny and oversight
of the county’s police force is at the
heart of the Police and Crime
Commissioner role. We police by
consent. By virtue of this fact,
scrutiny and confidence in policing
are both paramount.
My office now examines stop and search,
the use of force, out of court disposals
and the 101 non-emergency call service
at regular boards, really embedding the
scrutiny part of our role.
In 2015 and 2016, I was honoured to be
awarded with the national transparency
quality mark from CoPaCC, an independent
national body which monitors police
governance by comparing Police & Crime
Commissioners.

dorset.pcc.police.uk

DORSET PCC CAMPAIGNS
AGAINST TASERS BEING
USED IN POLICE CELLS

DORSET PCC RENEWS
CALLS FOR A FULL
SECURITY REVIEW OF
BRITAIN’S PORTS
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DORSET PCC PUBLISHES
INDEPENDENT REVIEW
INTO USE OF FORCE

JOINING UP THE DOTS
IN MENTAL HEALTH CARE

READ
MORE

@PCCDorset
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NEW APPROACHES EVENTS

In addition to activity carried out
with our strategic alliance and
South West policing partners, never
before has there been such an
effective multi-agency approach
to so many areas of criminal
justice and social wellbeing.
The Dementia Safe Havens project
carried out in conjunction with the
Alzheimer’s Society now provides help to
people with related conditions when they
are experiencing confusion in public. As
part of the initiative, police officers and
PCSOs escort vulnerable individuals to
approved day care centres which provide

80%

a secure and comfortable setting, while
they make enquiries to identify them and
ensure they receive appropriate care.
There is always room for fresh
approaches. In 2015, I funded a
successful voluntary offender tagging
scheme in Dorset, which provides
offenders with the opportunity to be
fitted with a GPS tag while they are on
probation, to prevent them from slipping
back into offending habits. This provides
a more sustainable approach to dealing
with repeat offenders. One offender who
shared his story has benefited and
requested to continue voluntary tagging
even after his probationary period.

DORSET,
IN THE 2015/16 ‘YOUR EW SURVEY’,
VI
YOUR POLICE, YOUR ID THEY
80% OF RESIDENTS SA ACTIVELY
TO
WANTED THE FORCE
TION
TA
SUPPORT REHABILI
READ
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IF A CRIME IS IN PROGRESS OR IF
THERE IS DANGER TO LIFE CALL 999
FOR ANY OTHER
POLICING ISSUE
CALL 101 AT
ANY TIME
Office of the Dorset
Police & Crime Commissioner
Force Headquarters
Winfrith
Dorchester
Dorset DT2 8DZ
All content © Dorset Police & Crime Commissioner

dorset.pcc.police.uk
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Over the summer, the PCC
and his team will be
attending events around
the county to talk to the
public about the new Police
& Crime Plan for Dorset.

Bourne Free
Saturday 1 July

Emergency Services
Family Fun Day
Saturday 22 July

Shaftesbury and
Gillingham Show
Wednesday 16 August

Melplash Show
Thursday 24 August

Bournemouth Air Festival
Thursday 31 August Sunday 3 September

Dorset County Show
Saturday 2 - Sunday 3 September

CONTACTING US
We are always looking to hear
from residents about their
experience with policing in
Dorset and what their
priorities are. Please get in
touch via the details below.
T 01202 229084
E pcc@dorset.pnn.police.uk
or in confidence at:
E contactpcc@pccdorset.org.uk
E @PCCDorset
E Dorset Police and Crime Commissioner
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@PCCDorset

